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A study of the attitudes of 40 mothers toward their child care
arrangements tested hypotheses concerning the conditions of eco:..;,.
nomic and child care necessity under which mothers of two socio~
economic groups would be satisfied with their arrangements. It
was hypothesized that the satisfaction with an arrangement would be
associated inversely with economic necessity and child care neces-
sity. A prediction was also made that the mothers' expressive sat-
i sfactions with the child care arrangements (benefits to the child
and relationship to the sitter) would only be realized after the instru-
mental necessities of convenience and dependability of the arrange-
ment were met.
Interest in this study developed from Perry eta!. (1967) where
satisfaction with child care arrangements of employed mothers was
studied. However, this study b~oadened the area of investigation
to include all mothers using child care arrangements.
A sample of 40 mothers was chosen, 20 from an upper middle
class residential area, and 20 women receiving Aid to Dependent
Children. The attitudes of these women were assessed ~hrough an
interview schedule, a Likert scale of satisfaction items, and an in-
dependent rating by the interviewer. Four case studies of two moth-
ers from each group were used to enrich the study with further de-
scriptive data on the respective life styles of the two socioeconomic
groups.
No difference was found between the two samples in the level
of satisfaction with the child care arrangement. However, the
groups did differ in the pattern of satisfactions reported. Guttman
scale patterns of the four subscales (convenience, money, benefits
to child, and relationship to sitter) were reversed for the two
groups. This difference in patterns was interpreted as a reflection
of the socioeconomic standing and life circumstances of the mothers.
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CHILD CARE ARRANGEMENTS IN AFFLUENCE AND POVERTY
CHAPTER I
FORMULATION OF THE PROBLEM
Introduction
This report describes a study of attitudes of mothers toward
their arrangements for substitute child care. The aim of the study
was to test and develop some ideas about the conditions under which
mothers will be satisfied with their child care arrangements.
More specifically, the study was concerned with the relative
importance to mothers of the convenience of arrangements and of the
dependability of the child care person. It was assumed that these
instrumental values of the arrangement tend to take precedence over
the value of the benefits to the child. It was believed that the child~
oriented value of an arrangement would tend to, assume importance
to mothers only after the demands of necessity are satisfied.
To test this idea, the life circumstances and attitudes of two
dramatically different socioeconomic groups were studied- -an afflu-
ent group and a poverty-level group. These were discrete, criterion
groups of low and high economic need. It was assumed that high
family income provides a rich complement of conveniences and re~
sources that facilitate the making of child care arrangements.
2These women have an advantage in the market place when they shop
for a child care arrangement:; and they are under less p~essure to
make unsatisfactory arrangements.
This hypothesis arose out of previous work of Emlen (1967)
and Perry et al. (1967). Perry et al. found that working mothers
who reported feeling compelled to work and to take what they could
get in a babysitter, made arrangements with which they were dis-
sati sHed and which were of short duration.
It was not expected, however, that the attitudes in question
could be predicted as strongly from the degree of economic neces sity
by itself as from the combination of economic necessity and child
care necessity. Child care necessity is the child care needs of the
family as indicated by the number of children for whom substitute
care is needed, in relation to the number of available child-caring
persons within the family. These two kinds of necessity were hypo-
thesized as objective life circumstances that strongly determine
child care behavior and attitudes. Child care necessity is basically
a reality of family composition, and the importance of this predictor
va riable in the study is supported by c ro s s - cultural studi e s of the
antecedents of child-rearing attitudes and practices (Minturn and
Lambert, 1964).
The present study added new perspective to previous work on
the problem by attempting to link the degree of the mothe r' s
3satisfaction with the arrangement to objective life circumstances.
One would expect that their respective life circumstances would set
realistic constraints upon the alternatives open to mothers and would
affect the freedom of choice mothers believe they have in making
.arrangements. In testing the assumption that mothers operate on
the basis of a hierarchy of values or needs (Maslow, 1963) in making
child care arrangements, it was predicted that mothers would tend
to report satisfaction with benefits to the child only if in general they
also reported satisfaction with convenience factors in the arrange-
ment.
The preceding formulation of the problem is summarized in
Figure 1.
Scope and Focus
The ·.study concerned the mother and her attitudes towards the
satisfactions of the child care arrangements she made. The re-
search group recognized that at least three persons were involved
in a child care arrangement: the child, the mother, and the sitter.
Interest was centered on the mother's attitude toward the satisfac=
tions of the child care arrangements because she was viewed as the
selector of substitute child care in most instances. The mother is
the primary giver of child care in the family unit and whenever she
must be away from the child she must find some other form of care
PREDICTOR
VARIABLES
"V
CRITERION
VARIABLES
VALIDATION
DATA
THEORETICAL
CONSTRUCTS
Economic Neces sity
Child Care Necessity
(Inverse relationship)
Sati sfactions
(a) convenience
(b) money
(c) benefits to child
(d) mother=sitter
relationship
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EMPIRICAL
INDICANTS
Criterion groups based
on income:
Riverdale families
ADC families.
(1) Number of children,
(2) Number of children
under age 6,
(3) Number of hours
child care needed,
(4) Number of resources
for child care in
the horne.
Likert Scale with 4
subscales:
convenience,
money, benefits to
child, mother=
sitter relationship.
(1) 4 case studies,
(2) Interview descriptive
data on life styles.
Figure 1. Relationship between Variables.
5for the child~
The terms "child care arrangement" and "sitter" were used
interchangeably throughout the study. A child care arrangement was
defined as including any type of substitute child care. The term in-
cluded the following arrangements: the child remained alone to care
for himself (a latch-key arrangement); the child was cared for by a
peer or sibling; the child was cared for by the father or other rela-
tive or unrelated adult in the household; the child was cared for by
an outside person corning into the horne; the child was cared for out
of the horne by a relative or nonrelative; the child was cared for in a
licensed or other group setting; the child attended nursery school.
(Children who were attending regular school sessions, above the
nursery or lpreschool level, were not considered to be receiving
child care as the major function of school attendance was perceived
to be education. )
There was no denial of the importance of the sitter or the child
in the making and maintenance of any child care arrangements, but
this study narrowed its focus to include only the attitudes of the
mother for investigation.
The four satisfactions which were explored with the mothers
were the convenience and dependability of the arrangement, the
money or financial cost of the arrangement, the benefits to the child~
and the personal relationship of the mother to the sitter in the child
6care arrangement used.
Rather than link the satisfactions to the mother's motivation to
work or to be away from the horne and/ or the child, this study tried
to relate the satisfactions sought to the m.other' s general life circum-
stances and her child care liabilities. The general life circum-
stance s were defined as her socioeconomic status as reflected in her
income level, residence, and general material conveniences which
were available to her. The mothers saw conveniences in widely
varying ways. "Morning nursery school and afternoon naps't O,r "a
roof that doesn't leak" were seen as conveniences by the Welfare
sample while the Riverdale women thought that "an electric broom"
and various other acquisitions including "a live~in maid or baby~
sitter" who was described as similar to,Mary Poppins were their
most prized conveniences. It was thought that those possessing
more life conveniences would be in a more advantageous position to
choose a sitter. Her child care liabilities were the perceived need
for child care and the age and num.ber of children related to the
number of child care resources within the family unit.
As it was conceived, the study was directed towards the child
care arrangements for preschool children; however, as the study
evolved, all children in the household were considered in ,order to
give the broadest possible picture of existing use of child care. All
expres sed need for child care was considered legitimate by the fact
7of its expression. Child care which was needed during any portion
of the twenty~four hour day, or overnight, qualified for the study.
The aim was t6 gather data on the mother's satisfactions in any type
of arrangement.
,The mothers selected for the sample were a high socioeco=
nomic g roup from the Rive rda1e Di rectory, a publication of the
Riverdale School PTA, and a low socioeconomic group from the 1966
rolls of the Multnomah County Welfare Department. The rationale
behind the choice of these two groups was the wish to obtain samples
from two groups that clearly reflected different levels of economic
need and resources. The study was to be unlike past studies that
focused on the mother's need to work as the primary motive for
seeking child care. In the total sample, the motives for using child
care ranged from employment to recreation; community and social
activities to education.
The U. S. Children's Bureau has supported research pertinent
to the quality of care received by children who are cared for in the
private homes of other women while their mothers work. These are
the informal kinds of arrangements which are not licensed or super-
vised by public welfare or children's agencies. Three studies
which have been conducted" locally (C611iris, 1966, ,Em1eJ;;l 1967, '
Perry et al. 1967) have been centered on this type of child care
which is known as private family day care. The preponderance of
8the findings in these studies has been related to the formation and
continuation patterns of private family day care .. arrangemen.ts. This
study was directed toward a. survey of any arrangements used by
mothers, regardless of the reason which caused the absence from
the child. The use of a child care arrangement verified the existing
need for one.
The present study was focused on the mother's satisfaction
with the arrangement. The personality and role adjustments of the
mother, the cooperation between the mother and sitter, the amount
of dependency that either mother or sitter felt on the arrangement,
the mother's ability to cope with difficult situations, and the conti=
nuity patterns of arrangements were all possible areas of investiga-
tion. Some of these areas were covered in. a cursory manner during
information gathering for the study; however, the major emphasis
remained on the mother's satisfactions with the arrangements she
:made as they corresponded to her life circumstances.
Summary of Method
The mother's attitude toward her child care arrangement was
assessed through the use of three separate devices: (1) direct
questioning using an interview schedule, (2) completion of a scale
of items by the mother, (3) an independent subjective rating by the
interviewer of the mother's attitude toward the satisfactions of the
9arrangement. The interview offered a semi= structured opportunity
for the mother to state which child care arrangern.ents she preferred
because of their inherent satisfactions. The interviewer used a
schedule that provided open=ended and direct questions about satis =
factions, life circumstances and life sty~es. The satisfaction scale
was administered at the end of the interview. It was comprised of a
set of statements written on cards which related to four separate
content areas. These areas were: the convenience=dependability
of the arrangement, the benefits to the child, the mother=sitter re=
lationship, and money.
After each interview, the interviewer subjectivelY,assessed
which of the three specific satisfaction areas each mother valued
most in establishing and continuing her child care arrangements.
In order to enrich the study further with descriptive data on
the life style s of the two groups as they related to their child care
arrangements, case studies were completed on four families. Two
families were chosen within each socioeconomic group. The case
studies focused on the mother's use of child care arrangements to
balance her child care needs. Child care necessity was equated with
the number and age of the children who needed care when the mother
was away from them as it related to the possible alternative child
care givers in the family unit. Each of the socioeconomic groups
was subdivided according to their child care needs. From Types
10
I-IV in Figure 2, an individual illustrative case was chosen for the
case studies.
ECONOMIC NECESSITY
CHILD CARE
NECESSITY
HIGH
LOW
HIGH
(Welfare)
Type I
Type III
LOW
(Riverdale)
Type--II
Type IV
Figure 2. Typology for Choosing Case Study,Fam.ilies.
Review of the Literature
The literature available deals priITlarily' with the use of day
care by working ITlothers or with care in group or agency settings.
Perry et al. conducted a study in 1967 on the continuity, of private
faITlily day care -arrangeITlents as associated with satisfaction with
-and dependence on the arrangeITlent. This study used both ITlothers
and sitters for questioning. No single study paralleled the present
study because it atteITlpted to assess the ITlother's attitudes toward
the satisfactions' of any child care arrangeITlent regardless of her
ITlotivations for the use of child care. Thi s study inve stigated the
ITlother's ordering of the sati sfactions of the arrangeITlent in the
light of her general life circuITlstances.
The child welfare field has gathered statistics concerning only
11
those children whose m.others are employed. Of the 3. 8 million
children under six years of age whose mothers were employed in
1965, 780/0 were cared for either by their mothers, in their homes,
or by relatives. One percent remained by themselves, 15% were in
private family/day care, and 6% were in group day c·are centers.
(Child Care of Nation's Working Mothers, 1965). According to these
statistics, 940/0 of all the working mothers had made some type of
private arrangement for the care of their children. The paucity of
knowledge concerning what types of arrangements m.other looked
for" and why, indicated a wide open field for research. The Day
Care Exchange Project (Collins, 1966), the Gerald Perry et al.
study in 1967, and a survey by Joseph'Perry in 1961 researched
private family day care arrangements. All were oriented towards
the working mother and her behavior in acquiring and keeping sitter
arrangements. The Gerald Perry et al. study measured the mother
and sitter satisfactions as they related to the continuity of the ar=
rangements.
The present study dealt with the relative importance of the
satisfactions derived by the users of any type of child care. It also
diffe,red from the Gerald ·Perry study because the data was not col-
lected from both the giver and user of child care, but rather only
from the user who was the mother seeking substitute care. New
dimensions were gained for the present study by including in the
12
survey any type of child care arrangement made by mothers for any
reason.
The Hypothe si s
Past research has avoided delving into the needs for substitute
child care except that of the working mother. By omission, it has
contended that the only problem in acquiring child care is for the
mother who needs to work. Mothers s in general, use substitute
child care which they acquire in, a variety of ways. The area of in-
terest for this study has been the difference between what the Illoth-
ers of two widely different socioeconomic groups search for in re=
spect to the satisfactions of their child care arrangements.
As shown, in Figure 1, the principal predictor variable was the
socioeconomic status of the two samples. The criterion, variable
was the satisfaction with the arrangements made as measured by the
interview, the scale, and the interviewer's rating.
The hypotheses were:
(1) that economic necessity is inversely related to satisfac ...
tion with the child care arrangement;
(2) that child care necessity is inversely related to satisfac-
tion with the child care arrangement; and,
(3) that economic necessity is associated with a hierarchy of
value and satisfaction, such that mothers tend to place
13
satisfaction with convenience factors before benefits to
the child.
Specific research objectives included:
(1) developing attitude scales to measure the degree of satis=
faction in four discrete content areas = =with special atten=
tion to (a) convenience and dependability;and (b) benefits
to the child.
(2) assessing the validity of the scale by comparing the scores
for the satisfactions with the answers to the direct ques=
tioning of the interview schedule and the interviewer's
subjective judgments.
(3) testing the above three hyp0theses for the two sample
groups.
CHAPTER II
METHOD OF STUDY
This chapter describes the selection of the sample, the devel-
opment of the instruments for measuring the theoretical concepts,
the method of presenting the instruments to the respondents, and
the evaluation of the data for reliability and validity.
Rationale for Sample Selection
To test the hypotheses and assumptions, two compari:songroups_
were sought that would differ widely in the degree of economic ne-
cessity impinging upon everyday family' life and upon the child care
arrangements. The two primary criteria of sample selection, then,
were (1) some child care need and (2) either high or low economic
need.
The child-care criterion, was based on presence in,the home
of at least one preschool youngster for whom" presumably, child
care arrangements would be made. The economic criterion was
satisfied by selecting a sample from two groups of widely divergent
income levels. One group of ITlothers lived in a residential area in
which family income is well above average, while the other group of
mothers were from families receiving Aid to Dependent Children
(ADC).
15
ADC families from the Multnomah County Welfare Department
were chosen to represent low 'income or high economic necessity.
Income for persons on welfare varies according to number and ages
of children in the family. It may be less than $100 monthly for a
mother with one baby Up to $500 or more for a family, of 16 persons.
The average is appr0ximately $35 per person per month. Families
from Multnomah County were selected as lTIost feasible for this
study. Although it could be assulTIed that the group of Welfare re~
spondents would be hOlTIogeneous with respect to economic circulTI,.,
stances~ we expected divergence within this group with regard to
the nUlTIber and ages of children in the family and the nUlTIber of
parents available to p,rovide child care.
The second group selected for study was the inhabitants of the
Riverdale SchoolD:i.strict. This is census tract 63 between:Portland
and Lake Oswego. It is bounded also by the WillalTIette River and
Lewis and- Clark Ce>llege. It is a ,restricted residential area;in
which the lTIedian incolTIe in 1959 was $8, 258 cOlTIpared to,a lTIedian
incolTIe level in MultnolTIah County for the salTIe year of $6, 000. A
third of the residents had incolTIes of $15, 000 and above and one=half
had incolTIes of $10, 000 and over. Inspection of the housing 'within
this census tract suggested that the Riverdale area is probably
above average in,incolTIe even within the census tract cited. This
was our affluent group reflecting a contrasting .life style to that of
16
the Welfare group. Riverdale residents clearly represented a cri:-
terion group of high family income or low economic necessity.
Method of Obtaining Sample
Welfare Sample
Wiith the help ofthe Assistant Administrator of Multnomah Coun'-
t:yJ:~ublicWelfare Commissionand the county casework staff, we were
able to locate the desired sample, N=20, of public welfare recipi-
ents to interview for the study. In early 1967, a list of Aid to
Dependent \ Ch!ildren .farnilie s active in December of 1966 had been
compiled. The list contained 3, 824 families and contained additional
helpful information such as whether the head of the household was
employed and/ or in training and the name s and ages of children in the
family for which public welfare was granted" Since this list was
composed of active cases in December, it contained a higher pro-
portion of two-parent families than might have been true if the sam-
ple were selected from a list of active cases taken during the sum-
mer and fall months due to Oregon's policy of extending assistance
to families on the basis of unemployment of one or both parents.
This list was narrowed to 140 families by a process of eliminating
those without preschoolers as the list was reviewed. The list of
140 was referred to the Central Registration Department of the
17
Welfare office to determine which families were still active, and to
identify the caseworker. Of the 140 families, 98 were still active.
Fifteen of these were eliminated because of current as signment to
special units due to such reasons as need for foster care. The life
circumstances of these families requiring special services was re-
garded.as too deviant to include in our study of child care needs and
satisfaction with child care arrangements. From a table of :random
numbers, the remaining sample was reduced to 36. Although only
one month elapsed from the time this sample was identified until
caseworkers were contacted by, the interviewers, six families had
moved, two could nof be located and three families did not wish to
participate. This narrowed the selection to a possible N of 25.
Prior to interviewing, we had anticipated the public welfare
sample would be quite ,accessible due to the intermediary, the case-
worker. This·was irtunediately found to be an optimistic assumption
and many hours were spent attempting to locate families at home.
The families had been mailed introductory letters (see Appendix.!!!)
and many caseworkers informed families of the purpose of the inter-
view. As most of the families had no telephones so that appoint~
ments for the interview could be scheduled, it was very difficult
to make contact with them. The difficulty was further complicated
by the widespread geographic area covered by the final sample. As
a result, availability of the families directly affected sample selection.
18
It is possible that the five families not contacted were frequently
away from horne and therefore had radically different child care
needs and resultant satisfactions than that of the families we were
able to contact and interview.
Riverdale Sample
The Riverdale group w-as selected from the Riverdale School
Directory which'lists all the families in the school district and is
available from the school office. From the directory list of 442
families, a sample of 34 families was identified by a resident of the
area who was familiar with the families. They were selected on
her judgment as to whether they would be willing to participate and
also on the basis of having a preschool youngster in the horne. This
was done by selecting families alphabetically from the directory who
seemed to meet these criteria. As the selection was not randomly
done, it may contain bias in the direction of identification of families
who are above average in their participation in community affairs.
The decision to make the selection in this non-random fashion was
dictated by consideration of feasibility.
Initially, 28 families were identified. We were unable to con=
tact some of the families and others did not wish to participate,
necessitating the selection of six additional names for the sample
unit.. Contact with these families was relatively easy as the
19
geographic area was limited and all the respondents had telephones.
Because of the restricted area and the apparently high degree of
communication among the residents, some of those last conta£t had
heard of the study from neighbors. Difficulty in contacting. these
families was in locating them at home and in arranging·:a mutually
acceptable appointment date. From the ·list of 34 families, all those
families who could be contacted and who. agreed to be iRterview·ed
were used for the N of 20. Again, it is possible that those families
that could n0t be contacted had unique child care needs.
For both g:roups, the interviewer made·at least two attempts
to contact the family before di scarding .the name from the sample.
In one case, five attempts were made prior to moving on to the next
name on the sample Ii st.
Development of Measurement Devices
In order to compare generalIife circumstances with satisfac~
tions in the areas of child care arrangements, three devices were
used. The first was a questionnaire designed to secure information
regarding general life style. (See AppendixD). Items .for the
que stionnaire were selected from similar questionnai re s used in
similar studies (Perry, et"al., 1967). Purpose of the questionnaire
items was to get a wide picture of general life style of the respond-
ents to determine the facilitating resources providing for
20
convenience~ It was intended to measure both the objective circum-
stances and the subjective evaluation of these circumstances by the
respondent. The questionnaire consisted of seven pages and called
for 16 responses to open-end questions. It was designed so that it
began with questions about the household composition and proceeded
to ask about conveniences available to ease the child care burden.
This elicited responses about availability of child care in the family
and attitudes about life style. The next section covered child care
arrangements used and the amount of time involved. This was fol-
lowed by a question intended to measure degree of urgency of child
care need- -"If your child is ill~ what happens? You go anyway,
miss, but not too often, etc." The respondent was next asked to
name a reasonable fee. She was also asked to name the most satis-
factory arrangement she had used. She was to indicate whether
securing child care was easy or difficult and in her judgement what
made it so. The focus then changed to the most current arrangement
and the respondent's feeling about it in terms of likes and dislikes,
how it was made, how long used and cost. Other questions about the cur-
rent arrangement such as who transported the child, availability and
convenience were posed. It was assumed that the fact of use was in-
dicative of need. The mother's perception in the area of satisfac-
tions with child care arrangements was accepted as valid as she is
the primary arranger for substitute child care and her evaluations
21
of satisfactions will influence the choice of arrangements made.
Thirty-six card items were selected to measure satisfactions.
Items were selected from a pool of items developed by Perry, et al.
(1967), and expanded by the Field- Study (Ernlen, 1967). These items
were adapted to meet the needs of the current study and to them were
added items of our own. _Three content areas were conceptualized
and 12 items persubscale were selected to be classified by judges
as to fit in the content areas and whether they represented the con-
ceptualized categories (see AppendixF~).~:~
To pretest the card items, the s~atements used were presented
to ten judges who were asked how well each item represented the
conceptualized categories. The ratings were 0 (doesn't apply), 2
(slightly), 3 (perfectly). The convenience category,was divided into
convenience and dependability as it seemed to have two different
meanings.
The first four judges used were mothers and the second six
were either unmarried or were fathers. This was done since the
mothers seemed to have difficulty judging the items objectively with~
out identifying with their role as mother and child care user. A
comment from one was that she must be a bad mother as she hadn't
considered any of these statements since she initiated use of the
~:~ Originally the three mon_~y items were included in the con-
venience scale, but were separated out because of their manifestly
different content.
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"latch-key" method. After a redefinition of the expectations, she
asked to have the statements repeated, but she continued to find dif-
ficulty judging the items.
The six judges who were not mothers seemed better able to
judge the items objectively, and rate them according to category fit.
All but two, of the questions were judged to fit Qne and only one
of the three areas. Of the two items omitted, one statement per=
tained to resources within the household rather than satisfaction.
The other was so' ambiguous it was attributed by the judges as be-
longing to various areas. From the pre=test, 12 items were judged
to test convenience-dependability satisfactions, 12 items, benefits
to child and 8 items, mother-sitter relationship. Three items fit
the satisfaction with money category. There was 94% agreement on
clas sific,ation of the items as fitting their category at least partially
and fit their category better than, any other category. (See Appendix
E)
The third device used was a case study of four of the families
initially interviewed. Details of these case studies will be presented
in Chapter IV. This method provided a holistic picture of the satis-
faction with life style of these families' and served to strengthen our
confidence in the other devices used to measure satisfactions.
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Collection of Data
Interviewers were selected from the five~IneInber thesis group
on the basis of interest in this aspect of the studYlI feasibilitYlI and
skill. Three interviewers were selected. Two of these interviewers
did ten interviews each, five froIn each group, and the other inter~
viewer did the reInaining twenty interviews.
Interviewers were given a set of instructions regarding pre-
sentation of the questionnaire (see Appendix G). ' It was suggested
that responses be recorded on the left of the iteIns and interviewer
observations be recorded on the right. The questionnaireiteIns were
presented first followed by presentation of the card iteIns. Except
for informal discussion aInong the interviewers, no other interviewer
training wa sunde rtaken.
Interviewers were not aware of the category fit of the card
iteIns so that interviewer bias could be controlled in this Inanner.
Analysis of the scale data was not revealed to the interviewers until
after the InQre open~ended interview data had been analyzed as an-
other Ineans of bias control. No other attempt was Inadeto, control
for individual bias of the interviewers.
The respondents were all contacted by letter on the first con-
tact (see Appendix II and III). The letter gave a brief overview of
the purpose of the study and indicated that a phone call for an
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appointment would follow soon to determine the individual r swilling-
ness to participate. This procedure was used for all respondents
who had telephones. For those who did not have phones, a horne
visit was made to secure an appointment for the interview. Among
the Welfare respondents, some were interviewed at the time of this
visit, which was the first contact following the letter.
All interviews were held in the home of the respondents. A
great deal of freedom was allowed with respect to others present
during the interview so that in some cases the sitter was present and
in many, cases the preschooler in the family was present throughout
the interview. Frequently, particularly with the Welfare sample,
the husband was present during part or all of the interview.
The interviews were begun with the interviewer explaining the
purpose and scope of the study, in general terms. When the respond~
ent seemed ready, to proceed, the questionnaire was introduced with
the explanation that to assess conveniences and child care needs,
some facts about the family and the kinds of child care arrangements
used were needed. This served to put the respondent at ease and to
secure cooperation through use of non~threateningitems. Method
of proceeding from the general to specific arrangement most cur-
rently used served to focus attention on the card items. Interviewers
were given a good deal of freedom in discussing each item on the
questionnaire until the respondent seemed able to answer without
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,difficulty. Recording of observations by the interviewers served to
establish accuracy of understanding of the questionnaire items on
the part of the respondents.
The card items were presented on 3 x 5 cards in pre-estab-
lished random order. They were numbered on the back so that they
, were presented in the same order to each respondent. Interviewers
held the cards, read the item, then handed the card to the respondent
who had been instructed to place it on,the envelope which seemed
most appropriate to her situation. Seven envelopes were used. The
envelopes were labeled "Strongly disagree", "Disagree", "Slightly
disagree", "Neither agree nor disagree", "Slightly agree"~ "Agree ff ,
"Strongly agree". They were arranged left to right in the order
given. Reading aloud to respondents helpe,d to clarify meaning for
those items which were difficult in content or construction. Although
clarification of items was done, care was taken to avoid leading ,the
respondent. This procedure seemed to reduce the error with which
respondents indicated their attitude and selected the correct enve-
lope.
The interviews variedin,length from 45 minutes to two hours
depending on the apparent need of the respondent to discuss the study
or her own feelings at greater length. Re spondents were thanked
both verbally and in writing for their participation and cooperation
in the study. They were informed that a summary of the findings
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would be sent when the data had been compiled.
Evaluation of Scale s
The final scales were arrived at through item-analysis pro-
cedures designed to yield scales that consisted of the best discrimi-
nating items. (Edwards, 1957). For each item the difference be-
tween the means of the highest and lowest quartiles of respondents
was the measure used as the discriminatory power of the item. The
function of this procedure was to eliminate those items that did not
discriminate widely between those women who scored high and those
who scored low on each item of the satisfaction scales. Items with
(
a discriminatory power of less than 1.2 were eliminated. For a
7 -point scale, a larger discriminatory difference between the high
and low means would have resulted in a more internally consistent
summated scale. Of the 36 items presented to respondents, a total
of 21 were retained for the improved scale. Money, items were con-
sidered separately from the other data as they seemed to be of dif-
ferent quality.
The case study served as a form of retest in evaluating the
reliability and validity of the test. Also, confidence in the validity
of the test was supported by determining the relationship between
responses to interview item 8 "What is a reasonable fee tl and inter-
view item 16 "What do you pay" and responses to scale items 8, 11,
TABLE I
SATISFACTION WITH CONVENIENCE OF ARRANGEMENT
D. P. D. P. D. ,Po
Item N=40 Welfare Riverdale
14. The babysitter lives too far
away to be convenient. 1. 6 1,. 8 1. 7
16. I would be happier if I could
depend onmy,babysitter more. 1. 9 1. 8 1.2
28. I can drop my child off at the
sitter's anytime I need to. 2.2 1.2 3.3
31. If·I ever have to change my
plans, ' she is very flexible
about it. 1.8 2.8 1.0
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41. I can count on my sitter to let
me know if she plans to go ,any
place out of the ordinary,with
my child. 1. 7
42. She's someone you can count
on in ,an emergency. 1. 4
TABLE II
• 9
1. 3
1.7
1.3
SATISFACTION WITH RELATIONSHIP TO SITTER
Item
6. My sitter and I sit and talk to
each other for hours.
9. She takes an interest in me
personally.
18. I get tired of her telling me
her problems.
D. P.
N=40
2.8
2.3
2.5
D. P.
Welfare
1. 2
1.0
D. P.
Riverdale
1.6
2.8
2.2
Item
TABLE II (continued)
D. P.
N=40
D. P.
Welfare
D. P.
Riverdale
28
26.. Sometimes she ignores my
instructions.
37. I feel she takes advantage
of me.
43. She often takes time to sit
down and talk.
2.3
1.2
1.3
3. 0
3.2
. 6
2.8
. 8
1.8
TABLE III
SATISFACTION WITH BENEFITS TO CHILD
Item
D. P.
N=40
D. P.
Welfare
D. P.
Riverdale
5. She takes a real interest in
my child. 2. 4
12. My child picks up bad habits
at the sitter's. 1. 3
17. I like the way she keeps the
children clean. 1. 8
21. My child.learns some important
things he wouldn't learn at
horne bY,being with this sitter. 2. 1
24. My child is learning how to do
things for himself at the
babysitter's. 3. 0
39. I wish my sitter would spend
more time doing thing s with
my child. 3. 4
1.4
I. 6
1. 4
1. 6
2. 0
3. 6
3.2
1. 8
1.8
2.2
3.2
3.4
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TABLE IV
SATISFACTION WITH MONEY
D. P . D. P. D. P.
. Item N=40 Welfare Riverdale
8. I feel I am paying a reasonable
fee for the care of my child. 1~9 1.2 . 5
;~.
11. Most babysitters want more
money than I can pay. 3.3 2. 2 2.5
35. I think that babysitters try to
charge too much for their
services. 2. 2 2.5 . 7
The correlation coefficient for the total test was. 91
(corrected for length of the test).
and 35. Consistency of responses served to validate the scale. Inter-
viewers had been asked to rate subjectively the satisfactions that
seemed to them to be most important to the respondents. This proved
to be an unsatisfactory method of establishing validity as the interview-
err s biases were such that almost all mothers were rated as attaching
most importance to convenience. These ratings were not made ac-
cording to a uniform understanding; therefore they are not reported.
The areas in which mothers reported highest satisfaction did
appear to correspond to those needs :~onsidered of paramount im-
portance to mothers in making child care arrangements. The satis-
faction scale therefore seemed to be an appropriate beginning instru-
ment to test the hypothesis of the study that sat~sfactionsmay be ex-
pected to be found in ordered patterns. The method described
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seemed to serve the purpose for which it was designed, i. e., to
compare satisfaction with child care arrangements for divergent
groups whose need for sub~titute child care was dictated by contrast-
ing.life circumstances.
In summary, the following limitations of the methods by which
the study hypotheses were tested should be kept in mind.
(I) Thi s was a preliminary attempt at measurem.ent of rela-
tivelyundeveloped content areas. The scale items were
judged as discretely classified among the subscales, but
the small number of items in each subscale necessarily
limited the adequacy of any subscale to measure its do-
main. Some scale items were somewhat culture-bound or
circumstance-bound for a sample group, thus limitingthe
items' effectiveness as a general criterion m.easure. The
degree of reliability achieved for the scales was not high,
since some items did not show an impressive ability to
discriminate high and. low satisfaction for the sample.
With only moderate reliability, the results could not be
definitive.
(2) An evaluation of the methods used would require cross-
validation before too much confidence should be placed in
them.
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(3) The results were obtained on small samples of m0thers
subject to special conditions. It is not known what results
might have been obtained for other, larger, more random-
ly selected samples.
CHAPTER III
FINDINGS
Introduction
This chapter presents the findings regarding the association
between economic neces sity and satisfaction with child care arrange ..
ments. It describes the characteristics of the two groups and illus-
trates the impact that the life circumstances of the family has on the
making of child care arrangements. Part A of this chapter sum-
marizes and compares the content of the research interviews. In
these interviews, certain economic and child care circumstances
which constitute the predictor variables were identified. It was
seen that the state of affluence alone plays an integral part in pro-
viding child care, although other factors such as family mobility,
household conveniences, neighborhood resources, and presence of
relatives also contribute some influence.
Part B reports the findings of the testing of the hypotheses.
An appendix contains peripheral results in table form,. such
as ages, occupations, and other data which helped to determine
the research conclusions.
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Part A: Compari son of Affluent and Low-income Familie s
Household Composition
There was a. significant difference between the marital status
of the Riverdale and Welfare mothers. As shown in Table V, every
Riverdale mother was married and the husband lived in the horne.
In contrast, only nine of the Welfare mothers had husbands in the
household. This was expected, however, because the Welfare moth-
ers were chosen from the Aid to Dependent Children category; this
assistance is based on the deprivation of children's financial support
due to either continued absence, disability, or unemployment of a
parent. Therefore the Welfare sample showed a higher incidence of
families with the mother as the only parent. ~:~
TABLE V
FAMILIES WITH HUSBANDS IN THE HOME
Husband.in Horne
No Husband in Horne
Riverdale
20
o
Welfare
9
11
Although there was not a significant difference in the number
*From information received in the interview, Welfare assist-
ance was given for the following reasons: continued.absence of
father (11) unemployment (6) and disability (3).
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of children in each of the group-s, the study disclosed some interest-
ing factors in family. size and children's ages. The Riverdale par-
ents wer~ eight years older than the Welfare parents, on the-average.
Although the range in age of the children is similar between the
Riverdale and Welfare samples, the distribution according to this
age grouping differs markedly. (Figure 3)
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Figure 3. Distribution of Age s of Children
The preponderanc e of pre schoolers in the Welfare familie s, in
contrast to the few children of similar age in the Riverdale families,
indicates that the child bearing role continues for the Welfare group
while it may be virtually completed for Riverdale mothers.. The
number of preseh001 age children in the Welfare sample makes
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substitute child care a requisite for more Welfare families who need
to be away from horne than. for their Riverdale counterparts. Be-
cause of the prevalence of pres"Chool.er\s in the Welfare families, it
can be concluded that they were currently more involved wi th many
training aspects O,f the child care role than Riverdale mothers. All
of these factors play an important part in child care arrangements
needed and sought by the two groups, with an assumption that River-
dale families, at least during school hours, had less of a necessity
for substitute child care.
Six of the Riverdale families had a non-related adult in the
household. These persons were hired specifically to help with the
housekeeping and child-caring chores. In addition, an adult relative
in one Riverdale horne served as the primary child-care resource. ,
In contrast, no Welfare family had reported a non-related adult
living in, but three of the families shared their homes with.adult
relatives. So even though Riverdale and Welfare families were es~
sentially the same size, the need for child care due to pre~choQI
ages was greater within the Welfare group. However, these moth-
ers had less help in the home, in terms of professional child care
person or of husbands. ~:c
*In the interviews, Welfare mothers represented husbands ·as
child care help but Riverdale mothers generally did not. The sched~
ule did not request this information and it is not known to what extent
this help was ·recognizedbutl1aken-£0t:g.rante:dby the'Riveidale:mothers.
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Environmental Factors Contributing to Convenience
Much of the material relating to environmental factors contrib-
uting to convenience is given in table form in the appendix. How-
ever, some conclusions could be drawn concerning the comforts, ad-
vantages, and conveniences of the two groups. For example, the
residential mobility of the families was to be examined. An,assump~
tion was that pos sibly the more residentially,. stable families would
be more knowledgeable of nearby resources and, as a consequence,
this knowledge could affect the child care decisions. The Riverdale
families, perhaps because of their more advantageous financial cir-
cumstances, were able to make more lasting living plans. Table VI
shows that 1 7 Riverdale families had lived in their homes over two
years. In direct contrast, I 7 of the Welfare familie s had lived at
their present address less than two years. However, in contrast to
expectations, Welfare families were more apt to find their child
care resources within their community (i. e., neighbors and live-in
TABLE VI
·RESIDENCE .A T CURRENT ADDRESS
Residence under 2 Years
Residence over 2 Years
Riverdale
3
17
Welfare
17
3
Median length in househ0ld
Riverdale: 3 1/2 - 4 years
Welfare: less than I year
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relatives) than were Riverdale families, who search quite far to
locate their at-horne sitters.
Household conveniences were assessed as a factor in child
care decisions. By making household tasks easier, more leisure time
is created for the mother and, if she ~hooses, she can spend more time
awayfrom the horne. Therefore, a check list of basic conveniences was
prepared and a portion of it was devoted to recording spontaneous
oomments about convenience s. (Appendix I, Table s XXVI and XXVII)
Although the two groups identified certain similar items as "conveni-
ent", their interpretations often differed. As an example, charac-
teristics classified as architecture of the horne were listed as con-
veniences by families of both groups, but an entirely different visual
picture emerges as this factor is defined. To a Riverdale family it
might refer to the third floor laundry or the children's play room;
a Welfare family saw this convenience in terms of the small horne
being easy to keep clean. Anothe r example of differing definitions
of the same item was play equipment; it was the swimming pool for
a Riverdale family; for a Welfare family it was a Goodwill laundry
basket commandeered by the children. Often the items volunteered
as conveniences by the Riverdale mothers were expensive, such as
an additional appliance, a housekeeper, or costly play equipment.
Welfare families looked to less expensive resources for help, and
for example, might list their relative s.
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It can thus be concluded that both groups identified conveni =
ence in their living circumstances~ although their definition of this
factor differed. How the convenience factors affected child care ar-
rangements and satisfactions will be explored in Part B of this chap-
ter.
Observations Regarding. Child Care Need and Child Care
Arrangements
The survey showed that historically both groups of mothers
evidenced considerable versatility in seeking child care arrange=
ments (Appendix I~ 'Table XXIX). The most used arrangement by: the
20 mothers in the Riverdale sample was to have a sitter corne into
the horne. By cont1"ast~ the:t;no st frequent child care resource
for the Welfare mothers was found to be not their home~ but
the horne of a relative. This difference is notable when compared
withthe re spon se to the que stion :about which of the child care ar =
rangernents the mothers found to be most satisfactory. All of the
mothers of both groups stated a preference for a sitter, to ,corne to
the horne. Thus~ what the Welfare mothers wanted and what they
were able to get in a child care arrangement were two different
thing s.
Nursery school experiences for children of Public Assistance
families also fell short of desire.. Most families in the Welfare
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saITlple expressed the wish that their children have this opportunity
.prior to entering grade school. However, because of lack of trans =
portation, ITloney, or facilities open to ,theITl, the Welfare children
often .went without nursery school experience.
TABLE VII
NURSERY SCHOOL EXPERIENCE
Nursery School Experience
No Nursery School Experience
Riverdale
19
1
Welfare
6
14
Data elicited about the current child care arrangement used by
. the two samples indicated that, again, the Riverdale mothers are able
to obtain the kind of child care arrangeITlent they desired, at least in
the sense that the children are cared for at hOITle.. Appendix I, Ta=
ble XXX lists the total range of current child care arrangements.
Table VIII sumITlarizes this data.. It can be seen that all 20 of the
TABLE VIII
AT =HOME CHILD CARE ARRANGEMENTS
Child Cared for at HOITle
Child Not Cared for at HOITle
Riverdale
20
o
Welfare
12
8
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Riverdale mothers currently used at~home sitters, while only 12 of
the Welfare mothers had thi s type of arrangement.
An indicant of child care necessity is the number of hours of
child care needed per week. This study had a unique sample; the
mothers were not priITlarily working mothers. Five Riverdale
mothers were working, four worked part~time, and no Welfare
mothers were employed. Consequently, it can be assumed that
there would be a great deal of choice in terms of number of hours
and times during which substitute child care was needed. Riverdale
families needed substitute child care for considerably more hours
than Welfare families. (Appendix I, Table XXXI) Also family de-
rnands and ability to pay for child care service contribute to the
choice of arrangements made (Appendix I, Table XXXI) In essence,
the Riverdale families, because of their smaller proportion of pre~
school children, had more freedom to get involved in away~from~
horne activities. They also had the financial means to afford
these activities, plus perhaps a greater knowledge of and interest
in such non~home~maintenance activities as education and com~
munity activities. They cOITIITIitted themselves for regular in-
volvement in many tasks and needed to emp19Y a dependable
sitter tobe available for the 1 to 40 hours per week necessary.
Under such circumstances, it can be surmised, they could not rely
on less formal resources such as those neighbors and friends who
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served as a resource to Welfare mothers. Tables IX and-Xillus-
tratechild care arrangement patterns which differ markedly between
the two 'groups .. It can be seen that Welfare families tended to,locate
their sitters on kinship and friendship lines while Riverdale mothers
used the more formal, less intimate channels of agency referrals
and babysitter li sts provided by schools.
TABLE IX
HOW CURRENT ARRANGEMENTS 'LOCATED
Info,rmal Channel s
Forma!. Channel s
Riverdale
11
9
Welfare
20
o
TABLE X
WHO PROVIDES CARE IN, CURRENT ARRANGEMENT
Provided by Relative
Provided by Non-Relative
Riverdale
4
16
Welfare
11
9
Inaddition, therei s an obvious factor of financial~advantage.
Extramoney.is not allocated in assistance grants to permit the
mothers ,to pursue personal interests such as recreation, ADC
clubs, or political action groups, but only fox employment and train-
ing expenses and for a loosely defined area called
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"self-improvement"~ for which all allowances cannot exceed$IOe 00
per month. Even assuming that the Welfare mothers had
the time and inclination to be involved in away~from-homeactivities,
it is apparent that only under limited circumstances could they,af-
ford them, or pay for the cost of substitute child care.
Considering the different types of arrangements being used by
both groups, the Riverdale mothers paidmo.re for their current ar-
rangement. No Riverdale arrangement was It,free".. Fees paid
ranged from 25 ¢ per hour to just under $300 per month. In ;contrast~
the ·Welfare group contained 16 families with child c·are service
which was ·virtually.·free. ~:~
Conclusion
The interviews revealed many similarities in the expectations
and wishes for child care service~ regardless of grouping. How~
·ever~ there are vast differences in the facilitating environmental
factors that contribute both to child care need and child care re~
sources found by the two groups.
From data presented in the text of this chapter plus tables in-
cludedin the appendix, the following conclusions can be drawn.about
*This item, ability to 'pay, was not clearly defined in the
schedule, and was variously interpreted according to ,the circum-
stances of themotherse Forexample~ a Welfare mother could state
she "could affo.rd II therelativevwhovolunteers her child care servicese
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the circumstances contributing to the wide latitude of choice found
to be possible for the Riverdale mothers.
(1) Riverdale lllothers, with a higher development of educa-
tional and employment skills;- have a greater possibility
of finding rewarding activities, including elllploylllent,out-
side of the hOllle.
(2) Riverdale lllothers take advantage of enrichment oppor-
tunities in the comrnunity, both for thelllseives and their
children. They lllake lllOre cornrnitrnents to activities out-
side of the horne for which they needed child care arrange-
ments, a circumstance that would be different for samples
of working lllothers.
(3) Riverdale mothers have both husbands and live-in child
care persons to help with the children.
(4) Riverdale lllothers have lllore advantageous financial cir-
cumstances, largely due to their status of beingrnarried
to rnen with considerable marketable elllploylllent skills.
(5) Riverdalernothers have lived in their hOllles for several
years and they reap the advantages accruing to e~perience
in a neighborhood.
(6) Riverdale mothers have lllore conveniences in terlllS of
appliances and household help.
(7) Riverdale lllothers can pay for the type of child care
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arrangements they want.
Part B: Analysis and Discussion of Satisfaction Data
The satisfaction. scale consisted of 21 items which were scored
on a seven point scale ·from strongly, di sagree to strongly, agree. A
score of five was representative of slight agreement with a positive
item. The items in the scale measured satisfactions in four specific
areas: convenience~dependability,money, relationship between
mother and sitter, benefits to the child.
Tables, XI, XII,~ XIII, ;and XIV show means and standard deviations
on the scale ,and on each subscale for the Welfare and Riverdale
groups of respondents. The difference between the means for the
two groups was then tested by t test, first for the satisfaction scale
as an overall measure and then for the four subscales.
The satisfaction scale scores for the Welfare sample were not
significantly different from the sCQres of the Riverdale sample;
therefore the study rejected the hypothesis that the satisfaction with
the child care 'arrangement in these two widely divergent samples
would be associated inversely with economic necessity. The- scores
for the subscale related to convenience were not sign.ificantly differ-
ent between the two groups at the 5% level. This was also true of the
subscale concerning benefits to the child.
The subscales o.f satisfaction with :money, and relationship
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TABLE XI
SATISFACTION WITH RELATIONSHIP TO SITTER
Combined Riverdale Welfare
Mean Mean Mean
Item Score Score Score S.,D.
6. My sitte.r and I sit and
talk to each other for
hours. 4. 3 3.0 5. 7 2. 2
9. She takes an interest
in me personally. 5. 5 4.8 6. 3 1.5
18. I get tired of her telling
me her problems. 5.3 5.3 5.3 1.7
26. Sometimes she ignores
my instructions. 4. 6 5. 0 4.3 1.8
37. I feel she takes ad-
vantage of me. 5. 9 6.3 5.6 1.3
43. She often take s time to
si t down and talk. 5. 6 5. 1 6. 2 O. 5
Subscale Mean Score 5. 2 4. 9 5.5
Coefficient of Reliability>:~ = O. 55 (corrected for length of te st by
Spearman-Brown Formula).
Standard Deviation for the Entire Subscale = 1. 7
Difference between the two groups = t = 3. 76
>:~Split half (first half - second half).
P< .01
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TABLE XII
\
SATISFACTION WITH THE BENEFITS TO THE CHILD
COlTIbined Riverdale Welfare
Mean Mean Mean
ItelTI Score Score Score S. D.
5. She takes a real interest
in lTIy child. 6.4 6. 7 6. 1 1. 4
12. My child picks up bad
habits at the sitter's. 5.4 5. 6 5.1 1. 5
17. I like the way she keeps "-
the children clean. 5.9 5. 6 6.2 1.2
21. My child learns SOlTIe ilTI-
portant thing s that he
wouldn't learn at hOlTIe by
being with this sitter. 4.5 4.2 4.8 1. 5
24. My child is learning
how to do things for hilTI~
self at the sitter's. 4. 7 3.9 5.6 1. 7
39. I wish lTIy sitter would
spend lTIore tilTIe doing
thing s with lTIy child. 4.4 4.5 4.4 1. 9
Sub scale Mean Score 5.2 5. 1 5.3
Standard Deviation for the Entire Sub scale = 1. 7
Coefficient of Reliability~:~ - O. 75 (corrected for length of test by
SpearlTIan-Brown ForlTIula)
Difference between the two groups =t = 1. 38
~:~Split half (first half - second half).
p < .10
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TABLE.XIII
SATISFACTION WITH THE CONVENIENCE OF THE ARRANGEMENT
Combined Riverdale Welfare
Mean Mean Mean
Item Score Score Score S. D.
14. Sitter lives too far away
to be convenient. 5. 2 5.2 5.3 1.3
16. I would be happier if I
could depend on my
sitter more. 5. 2 5.6 4.9 1. 6
28. I can drop my child off
at the sitter's anytime
I need to. 4. 0 4.0 4. 1 1.8
31. If I ever have to change
my plans, she is very
flexible about it. 5.4 5. 7 5. 1 1.4
41. I can count on my sitter
to let me know if she
plans to go anywhere out
of the ordinary with my
child. 6. 0 6. 2 5.8 1.2
42. She's someone you can
count on in an emer-
gency. 6.2 6. 3 6.2 O. 8
Subscale Mean Score 5. 3 5. 5 5. 2
Standard Deviation for the Entire Subsea-Ie = 1. 6
Coefficient of Reliability* = O. 42 (corrected for length of test by the
Spearman~BrownFormula)
Difference between the two groups = t = O. 86
*Split half (first half - second half).
p < . 10
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TABLE XIV
SATISFACTION WITH THE MONEY PAID FOR SITTER
Combined Riverdale Welfare
Mean Mean Mean
Item Score Score Score S.D.
8. I feel that I am paying
a reasonable fee for
the care of my child. 5.4 5.4 5.5 1. 6
II. Most sitters want
more than I can pay. 4.4 5.5 3.4 2. 1
35. I think that sitters try
to charge too much. 5.5 6. 1 4. 1 1.7
Subscale Mean Score 5. 1 5.6 4.3
Standard Deviation for the Entire Subscale = 5. 4
Coefficient of Reliability>:c = 0.91 (corrected for the length of test by
Spearman-Brown Formula).
Difference between the two groups = t = 3. 03 P < . 01
*Split half (first half - second half).
between mother and sitter were significantly different at the 5% level
between the tyvo groups. The Riverdale sample was more satisfied
with the money component of its child care arrangements while the
Welfare sample was more satisfied with the relationship of the
mother to the sitter. Although there were these differences between
the groups, the principal hypothesis was not accepted. In general,
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a higher level of satisfaction was not found among Riverdale
mothers.
However, there was a difference in the patterns of satisfaction
discovered within the groups. Guttman scale analysis was employed
to analyze the patterns of the four subscale scores within each sam-
pIe group. The scale scores for eachrnother were dichotomized as
high or low using ,the same cutting points for both groups. ItHigh '1
for a mother meant a mean score of five for the six items in each
scale (three items for the money scale). Tables XV and XVI show
that minimum standards of scalability* were found for the four sub-
scales with the areas of satisfaction scaling in reverse order for
the two groups.
How Should These Phenomena Be Interpreted?
The significant difference between the two groups regarding
the satisfaction with the money involved in making child care
~:~Despite the small sample size, the coefficient of reproduci-
bility for the subscales was at least. 90 for each group (Guttman,
1950). The minimum marginal reproducibilities were acceptably
low. For only one scale type did the number of non-scale types
exceed the number of scale types. The relative frequency of scale
types within each group approached statistical significance
(Schues sler, 1961). Also, using a higher uniform cutting point, a
comparable degree of scalability was achieved with a more balanced
distribution of the frequencies of scale types (Rep. = • 90 in both
groups).
TABLE· XV
PATTERN OF SATISFACTION FOR THE WELFARE MOTHERS: A .GUTTMAN SCALE
f
f Non-
Convenience Benefits Relation Scale Scale No.
Types Money Dependability to Child to Sitter. Types Types Errors
High 4 + + + + 5 1 2
3
- + + + 5 2 2
2 - - + + 2 1 1
1
- - - + 1 2 1
Low 0
- - - -
0 11 1
7 1 -Total 13 + = 20 7
+ 7 13 15 16
13 7 5 4
Reproducibility = .91
MiniTIluTIl ·Marginal Reproducibility = . 71
Observed frequency of Scale types = 13; z = l.l·~~:~; p'=. 117
~:~Corrected for continuity. In·
o
TABLE XVI
PAT~ERN OF SATISFACTION FOR THE RIVERDALE MOTHERS: A GUTTMAN SCALE
f
Benefits f Non-
Relation to Convenience Scale Scale No.
Types to Sitter ' Child Dependability Money , Types Types Errors
High 4 + + + + 7 2 2
3
- + + + 1 1 1
2
- - + + 4 1 1
1 - - - + 2 1 1
Low 0 - - - - 1 0 0
-
Total 15 + 5 = 20 5
+ 9 10 16 17
11 10 4 3
Reproducibility'= . 94
Minimum Marginal Reproducibility = .55
Observed frequency of Scale types = 15; z = 1. 29~:~; p = .099
~:~Corrected for continuity. U1
I--'
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arrangements could be explained by the fact that the Riverdale moth-
ers, who were more satisfied, had the economic means to purchase
what they wanted, and the Welfare sample did not. This would be
borne out by the fact that the interviewers reported that the River-
dale sample felt that sitters charged high fees, and yet they scored
as sati sfied on the scale items. The Welfare sample, on the other
hand, verbalized that sitters' fees were reasonable, and even less
than what the work merited; however, they were unable to purchase
this care because of limited finances. For this reason they,may
have scored significantly lower in their satisfaction with the money
expended for th~ir child care arrangements. The Riverdale sample
satisfied themselves with the instrumental qualities of the arrange-
ment first, according to the Guttman scale pattern, but they may have
regarded the whole process of securing substitute child care as an
instrumental process.
The Welfare sample scored higher on sati sfaction with the
mother-sitter relationship. The pattern of satisfaction responses
for the Welfare mothers on the Guttman analysis shows a link be-
tween their satisfaction with the relationship to the sitter and what
they perceived as beneficial for their child. It could be that the Wel-
fare mothers saw arrangements in which they were satisfied with
their personal relationshipi~o the sitter as inherently good arrange-
ments for their children.
An alternate explanation of the difference between the satisfac-
tion patterns of the two groups is that their scores scaled according
to what expectations the TIlothers had regarding child care arrange-
TIlents. The Riverdale TIlothers were interested in arrangeTIlents
which were convenient and instruTIlental to their purposes for which
child care was needed. Their relationships with the sitter were on
a business basis. There was an absence of econoTIlic necessity for
eTIlployTIlent. Self-expression in eTIlployTIlent and social activities
did not provide the saTIle pres sure as the need to TIlaintain the faTIlily
through a TIlother's eTIlployTIlent TIlight have. The concept of benefits
to the child TIlay have been less tangible to these TIlothers because
it is a less definitive, less salient aspect of an arrangeTIlent which
can only be known through the testing of an arrangeTIlent through
use. The Riverdale TIlothers did verbalize a concern that their
children be well cared for when talking with the interviewers.
The Welfare saTIlple expected to have good relationships with
their neighbors, friends, and relatives whoTIl they used as sitters.
They were not away, froTIl the hOTIle for any great aTIlount of tiTIle so
that they used people with whoTIl they already had forTIled relation-
ships. If they had used regular child care arrangeTIlents to free
theTIl for eTIlployTIlent, it is likely that they could not have relied so
cOTIlpletely on these saTIle types of arrangeTIlents. The Welfare
saTIlple utilized free child care whenever pos sible due to their
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liITlited financial resources. They did not expect the arrangement
to be business -like in nature. Because of their relationship with
the child care person, they saw theITl in a favorable light when as-
ses sing theITl in regard to the benefits the child would receive.
By reviewing the results of the subscale tables of the two
groups' mean scores on various iteITls, ITlore flesh can be added to
the analysis.
Table XIV, Satisfaction with the Money Paid for Sitter, graph-
ically depicts that the Riverdale saITlple scored high on these iteITls,
while the Welfare saITlple scored significantly less high ( p <.01).
The Riverdale mothers did not feel that the sitters wanted ITlore
than they could pay, but the Welfare ITlothers, feeling the paucity of
their financial resources, did state they felt this way. Reflecting
their financial circuITlstances again, the Riverdale group di sagreed
that sitters tried to charge too ITluch, while the Welfare ITlothers
slightly agreed with this stateITlent. Irrespective of the other iteITl
answers and the interview data, both groups slightly agreed that
they were paying a reasonable fee for child care, perhaps as a re-
flection of their current situation.
Convenience was an iITlportant factor in all arrangeITlents ac-
cording to what the ITlothers told the interviewers. Although the
interviewers had becoITle biased in their search to assess the ITlean-
ing of convenience in a child care arrangeITlent to ITlothers,
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nevertheless, they subjectively rated over 90% of the mothers as
initially looking for arrangements which were convenient and depend-
able. Table XIII, Satisfaction with the Convenience of the Arrange-
ment, has a sub scale mean score of 5. 3 on a 7 -point scale, which
indicates that there is better than slight agreement with positively
stated convenience items. Both groups had their highest agreement
that the sitter was someone you could count on in an emergency. It
is admitted that this particular item was invested with double mean-
ing; however, it is unclear as to whether the respondents were
agreeing that the sitter would care for the child if an emergency sit-
uation evolved which would necessitate substitute care immediately,
or that she would be dependable in being able to handle emergency
situations. The vague meaning of the item may be less confusing
when associated with the remaining convenience items, which sug-
gested a moderate degree of satisfaction with the flexibility and de-
pendability of the sitter in responding to the mothers' child care
needs.
An examination of the relationship sub scale reveals a differ-
ence in the kinds of prevailing relationships between the mothers
and sitters in the two groups, as well as difference in the levels of
sati sfactions reported. The following three items showed Welfare
mothers better satisfied than the Riverdale mothers with expressive
aspects of their relationship to the sitters.
,My sitter and I sit and talk to each other for hours.
She takes an interest in me personally.
She often take s time to sit down and talk.
On the other hand, the remaining three items on the relationship sub-
scale showed that the Riverdale mothers approached being better
satisfied. These items (all negative statements) were designed to
tap possible dissatisfaction arising from lack of reciprocity in the
relationship and feelings of being exploited.
I get tired of her telling me her problems.
Sometimes she ignores my instructions.
I feel she takes advantage of me.
It maybe noted that Riverdale mothers did not feel taken. advantage
of by their sitters, being highly satisfied on these grounds, within
the context of a less expressively, more instrumentally defined re-
lationship to the sitter.
Both samples were satisfied with the benefits to their children
of their arrangements. The Riverdale mothers registered slightly
less agreement with items concerning skills that the child would ac-
quire outside the home. It may be that this was so because the
children were cared for primarily by persons from outside the fam-
ily coming into the family home. The J:tiverdale mothers registered
their highest agreement, which was close to strongly. agreeing, with
the statement that the sitter took a real interest in her child. This
item elicited a strong agreement response from the Welfare mothers
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also. The ·Welfare mothers agreed more strongly with the statement
about liking the way in which the sitter kept their children clean. The
Welfare mothers showed the lowest degree of satisfaction on an item
expressing a wish that the sitter would spend more time doing things
with their child. It could be because the Welfare mothers' arrange-
ments were not paid for, and they did not feel that they could impose
on the sitter by asking that she give the child more attention than she
gave willingly. Since the Welfare mother perceived the sitter's be-
havior as good, usually, because of her relationship to her, the re-
sults of this item are unusual in the context of the study. Many
Riverdale mothers also indicated on this item that they wished the
sitter would pay more attention to their child.
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The hard reality of money as a facilitator for the purchasing
of goods and services is significantly manifested throughout this
study. Since the mothers of neither sample were driven by the pres-
sures of full ... time employment, a certain lack of desperateness to
make child care arrangements was found among both groups of re-
spondents. The Welfare mothers had no pressure to use sitters for
specific time periods on a regular basis unless they happened to be
working, and the Riverdale mothers had social schedules which were
flexible to family situations unlike the daily necessity to appear on
the job to earn the income for the family. A measure of the lack of
desperation to make child care arrangements was the absence of
any child care situation that appeared to be bordering on neglect.
Child Care Necessity
Parallel to the concept of economic neces sity, the study de-
veloped a concept of child care necessity'to refer to objective pres-
sures arising from family composition and the need for substitute
child care. The hypothesis was that child care necessity was nega-
tively associated with satisfaction with the child care arrangement.
Four indicants, equally weighted, were included in an index of child
care necessity:
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(1) the number of children in the family
(2) the number of children under six in the family
(3) the number of hours of child care needed per week
(4) the number of resources for child care in the home. See
Figure I, page 4.
No,association was found between the index of child care ne-
cessity and satisfaction with the child care arrangement, either for
the total sample (N=40) or within the two socioeconomic subgroups
of high and low economic necessity. Likewise, the predicted rela-
tionship was not found between satisfaction and any of the four indi ...
cants of child care necessity. (The tables showing these relation-
ships are in Appendix J).
On the contrary, at least for the Riverdale mothers, a posi'~
tive association was approached between satisfaction with the ar-
rangement and having children under six. Also contrary to expecta-
tion, mothers with live-in child care resources were not better
satisfied with their arrangements.
Furthermore, an examination of the distribution of satisfac;;,.
tion scores by the number of hours per week mothers needed sub-
stitute child care appeared to suggest that the highly satisfied moth ...
ers were those who used substitute care the least or the most. See
Appendix J.
Clearly, then, the objective characteristics of presumed child
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care necessity were not negatively associated with satisfaction· with
. the arrangement made. In the light of these findings it does not
seem reasonable to maintain that non.working mothers whose life
circumstances are characterized by high child care necessity.. are
less likely to make arrangements with which they will be satisfied.
This study did not directly pay attention to the perceived or felt
pressure of circumstances, but attempted to link satisfaction, to ob ...
jective conditions. The negative findings of the study, however,
suggest the need to explore the intervening variables by which ob-
jective life circumstances may be associated with reports of satis ...
faction with child care arrangements.
Summary
Despite the small sample and the only partially successful
measurement, the study supported the belief that mothers tend to
make child care arrangements they regard as convenient. Indeed,
the convenience of arrangements was a central concern. for the
mothers of both groups. The hypothesis that convenience ranks high
in the hierarchy of values was not upset for the Riverdale group.
However, the expected pattern of satisfactions was not found for
Welfare mothers. The Welfare mothers were not significantly less
satisfied with their arrangements, either with the convenience fac-
tors or with the benefits to the child.
CHAPTER IV
FOUR CASE STUDIES
Introduction
Case studies of four families were made to further our know-
lege of the life styles and circumstances of the two different groups:
Riverdale and Welfare. The objective' of these studies was to further
explore the effects of socioeconomic status on the life style and day
c~re practices of these families. Oscar Lewis' use of the case study
method in La Vida (1966) seemed appropriate to our study of child
care arrangements of two different socioeconomic classes. Case
stq.dies, ashe stated, have the ability to '''get beyond form and struc-
ture to the realities of human life".
It was decided to adopt and simplify 'One technique from his
model of case studies by conducting one taped interview with four
mothers. They were requested to give their autobiography of the
previous day in detail and to describe howitdiffered from other days,
days when they used a sitter. Hoffman (1957) defends this method of
case study by the following propositions:
(1) Recall of specific events and time are superior when de-
scribing the previous day in detail.
(2) Parent's behavior and handling of routine events is more
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or less consistent from day to day.
(3) The requirement made by the interviewer of the parent to
recall specific events in the day tends to' leave les s chance
for falsification of data as they are too busy reconstructing
. the day's events.
(4) The set to recall details seems to create a feeling of e:mQ~
tional isolation of the events taking place, thus letting the
details reach consciousness without arousing anxieties
which can :make individuals repre s s or deny certain facts
and feelings.
The four families to be studied were chosen,after the interview
schedules had been completed for each socioeconomic group. Two
families with relatively high child care necessity and two families
with low child care liabilities from each group were matched for the
case studies. Child care necessity was indicated by the number of
children in the household, amount of internal aid in child care within
the family, and the number of hours the family needed child care.
The ability to verbalize as well as the interest of the mGther s
in further participation in the study was taken into account in selec-
tion of cases. After the initial interview consisting of the question-
naire and scale ite:ms, the interviewer noted on the schedule whether
the ITlother was available and capable of further study.
The initial interviews of the Riverdale group were cOITlpleted
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and two wOlllen were easily chosen. Mrs. Rivers, who stated she
was interested in further study, had a husband and five children (two
preschool age). She needed a, sitter for approxilllately 29 hours a
week for household duties, recreation, and volunteer cOllllllunity
clubwork. It was felt that she lllet the qualifications of a high child
care necessity falllily for Riverdale, due to the nUlllber of hours she
spent out of the hOllle, nUlllber of children" and lack of internal aid.
in child care within her falllily. Her lllOst used child care resource
was "Dorothy", a student at Lewis and Clark College, and nursery
school for her four ~year=old boy.
The other Riverdale lllother chosen, Mrs. Dale, had a husband
and only one child (3 1/2 years old) living in the hOllle. She used a
sitter 20 hours a week for activities such as: recreation, cOffilllunity
work, education, and her beauty shop, appointlllent. Mrs. Dale was
not currently elllployed, although she previously had worked 16 hours
per week, as she was expecting a second child in two months. She
had only one child and spent fewer hours out of the hOllle than Mrs.
Rivers. She norlllallyused one of the Lewis and Clark college stu-
dents (she had five students that lllight be used), a profe s sional child
care agency~ as well as two different nursery schools that her daugh~
ter attended five lllornings a week.
The two Riverdale lllothers chosen were different in the nUlll=
ber of children in their falllilies, the nUlllber of hours spent outside
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the home, and the number of individuals and nursery ,schools caring
for their children.
Difficulties arose in choosing two mothers to represent the
Welfare sample for the case studies. Many .did not want further in=
volvement in the study. Of the three mothers who were chosen as
under the least pressure of child care responsibility who,were in-
terestedin participating, one had moved leaving no. forwarding. ad-
dress,. another had remarried and could not be located, and the third
was mentally retarded. In the search for a Welfare mother who met
the qualifications, a. fourth possibility was discovered who hadob=
tained full time work s'ince the initial interview and was using the
same sitter. Mrs. Wells, a divorcee,}had three preschool children
in the home and worked 40 hours·a week -as a waitress. Her sitter
was a woman who lived in the same housing project only a few feet
from Mrs. Wells' duplex.
Mrs. Phare was interested and available for further study.
She had eight children in the home. Despite her many children (in=
eluding two preschool age), her husband or her eldest daughter were
available as free substitute child care. Her needs for a sitter were
occasional- =a maximum of five hours a week for household chores
and recreation, thou,gh the children usually went with her for the
latter.
These two Welfare mothers chosen for their high and low child
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care necessity had different nUlTIber of hours that they spent out of
the hOlTIe, internal aid within the falTIily for child care, and nUlTIber
of children within the falTIily. Both lTIothers used regular sitters;
one, a falTIily lTIelTIber, the other, a neighbor.
The four lTIothers were chosen for case studies within their
socioeconolTIic group 8 according to their child care neces sities. After
interviewing thelTI, tabulation of satisfaction scores frolTI the first
interviews were cOlTIpleted. The two lTIothers who were ascertained
to have high needs (Mrs. Rivers and Mrs. Wells) had higher satis-
faction scores with their child care arrangelTIents than the two
lTIothers with low need (Mrs. Dale and Mrs. Phare). The total sat~
i sfaction score s with child care arrangelTIents and the four sub = scale
satisfaction scores between these four WOlTIen, in relationship to the
total salTIple of 40 lTIother sis pictured in Figure 4.
Riverdale: High Child Care Neces sity
Family:
Mo 32 yr.
Fa 36 yr.
Son 11 yr.
Dau 9 yr.
Dau 7 yr.
Son 4 yr.
Son 9 lTIOS.
Mrs. Rivers was an attractive brunette WOlTIan who wore slacks
during the interview in her hOlTIe. She had had two years of college
and her husband, who was an owner of a business in Portland, had
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done graduate work in college. Her four year old son played quietly
beside us in the family room. Mrs. Rivers was quick to respond
and spoke freely of the difficulties of being a mother of five children
and working approximately 12 hours per week for a volunteer organi~
zation. She was a woman of obvious organizational ability, and her
warmth towards her preschool son characterized her congenial per-
sonality. She, her husband, and children had lived three years in a
newly built spacious home designed for informal living for the family
and the entertaining of guests. She had listed some of her conveni-
ences as being: a washer, dryer, dishwasher, telephone, radio,
TV, two cars, four bathrooms, garbage disposal, electric broom,
and stereo. The design of her horne seemed a convenience since it
included bedrooms for all the children, except the baby, and an ex-
tremely practical day room that flowed into the breakfast nook and
kitchen.
Yesterday:
Mrs. Rivers responded to the request to tell about the day be-
fore with a groan. She felt it had been an unusually hectic day. She
had gotten up at about 6:30 a. m. The older son (11 years) woke the
other children up and they got themselves washed, dressed, beds
made and carne upstairs, where she was making a large. breakfast.
The youngest daughter set the table. The entire family, with the
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exception of Mrs. Rivers and the baby, sat down to eat because the
mother was too busy making lunches and tending to the baby (9
months).
After breakfast (approximately 7:45 a. m. ) the older boy fed the
dog and went downstairs to finish getting ready for school and the two
girls cleared the table while the oldest emptied the dishwasher.
As the father and grade school children were ready to leave,
they all gathered to say a prayer together and departed. Mrs. Rivers
then bathed and dressed the preschool boy and had him ready for
his school bus at 9:00 a.m., After sending him off, she bathed the
baby and put him down for a nap at 9:30 a. m. She was looking for=
ward to the usual quiet time after putting the baby down for his nap
when the telephone rang. It was a woman from the volunteer organi-
zation telling her that the tape recorder and tapes that she and their
group were to use to present a Christmas show for various children"s
homes had been stolen from their truck. The usually quiet morning
was spent in telephoning the police, insurance companies, etc.
The preschool boy returned and she fed him lunch and then
fed the baby. She made a casserole for dinner, then picked up the
sitter at I p. m. Leaving the sitter with the children, she drove to
town to make arrangements to buy a new recorder, sign papers at
the police, etc. She drove horne at 3: 00 p. m., picked up the three
grade school children to take two of them to music lessons and one
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to the "Club J' to swim. ' She continued looking at the library for music
to record for the Christmas show. Unsuccessful in her efforts, she
picked up the children from their various activities and returned
home where the sitter had dinner ready. She took the sitter home,
then returned to serve dinner, maintain order, and direct the dinner
conversation. She and her husband were working on a new project
of having the children in grade school read different posted articles
from the newspaper before dinner to be discus sed during the meal.
Mrs. Rivers found it extremely difficult to organize this discussion
along with meeting the usual needs of the children at the meal, but
was successful and quite proud of herself. The children then cleared
the table and went to their designated rooms to practice their les sons
and do homework. She then put the baby to bed first, followed by the
preschool boy. After this, she helped the older boy with his French
les sons I and told the younger girls to go to bed. The older boy put
himself to bed and read as long as he wanted to read. His'lights
were out at 9:30 p. m. Her husband returned home from his meeting
and she told him of the difficultie s of the day. She did not feel there
was a relaxing moment until she got to bed.
Mrs. Rivers stated that the difference between yesterday and
the usual was that she did not have her morning free to relax and do
her washing or housework, and her husband was not home for dinner
- -70
to provide structure and control over the children r s behavior at the
table. Mrs. Rivers stated she relied on her husband for em.otional
support as well as providing the ultim.ate control over her children
and without him. som.etim.es felt overwhelm.ed. When she has been
ill her husband takes over the m.orning chores of breakfast, and
caring for the children, as well as the evening m.eal.
Her m.ost used sitter and the sitter of "yesterday" was "Doro-
thy", a Lewis and Clark student. She likes this sitter because she
is "m.otherly", a good cook, controls the children, and can carry
thrd'ugh with instructions and the care of the children. She pays her
$1. 00 per hour and has used her for one year.
Previous to thi s sitter she used a cleaning lady for whom. she
still feels a great deal of affection. They worked together in sort
of a team. effort in cleaning and caring for the children. Unfortu-
nately, this wom.an has been too ill to work though Mrs. Rivers has
called her to ask if she could not just com.e to watch the children
while she did the heavy cleaning. Her husband objected to paying
her her usual wage of $1.50 per hour for this, but Mrs. Rivers
would have sim.ply liked to have her back again. The cleaning lady
that she had during the initial interview had quit between interviews
and had not been dependable.
71
Welfare: High Child Care Necessity
FaInily:
Mo 28 yr. Dau5 yr.
Dau 4 yr.
Son 2 1 /2 yr.
Mrs. Wells, with her short reddish hair and pluInp figure had
a vibrant personality and spoke rapidly. She seeIned extremely
nervous and flighty. ArrangeInents for this interview were Inade
before dinner a few days prior when Mrs. Wells, surrounded by
screaIning children (the neighbor's and her own) and barking dogs,
stated she would.like to talk about her faInily and herself to get her
Inind away froIn her boy friend, who had just left her. She seeIned
especially concerned because she had been cOInInitted to Holladay
Park Hospital when her husband left her a few years previously. A
tiIne for the interview was set, when she was not working and the
children would be in bed.
Mrs. Wells had completed high school and was recently eIn~
ployedas· a waitress though she was still receiving Welfare aid
because she was not earning enough to support her family. She and
her family were living in a housing prQject for lower income faIn~
ilies. She listed as her conveniences: a radio, TV,~.-one bathrooIn,
and the wash house, including a washer and dryer provided by the
housing project.
The three children, sleeping in one rOOIn, were in their beds
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adjacent to the living room. during the taped interview Sunday even~
ing. All were asleep except for the older daughter who· added state-
m.ents such as: "Rem.ember about the time you threw the hammer
through the window?" and "Tell her about dumping the m.ilk over
my head at dinner tonight". Each com.ment was followed by a giggle
from both of them and Mrs. Wells elaborated on the incidents.
Yesterday:
Mrs. Wells worked that day (Saturday). She woke the children
at 8 a. m., dressed them. and got them ready for the day at the sit-
ter's since none of them had school. It included getting their'
warm.er jackets and finding. various toys that they wanted with them;
stuffed anim.als for each and a truck for her son.
Around 8:30 a. m. she walked with them. over to the sitter's
where the children ate breakfast. This day she just greeted the sit~
ter at the door and left for her neighbor's house where she ate her
breakfast. She felt that the nicest time of the whole day was the
half hour breakfast she spent with her friend across the cQurt with
no children around and no work. They discussed their m.utual prob~
lems with children and men.
Around 9:45 a. m. she left, and walked to the restaurant
where she works. She returned from work at 6 p. m., picked up
the children, and returned horne with them to make dinner. She
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described this time as being the most hectic. Both she and the
children were tired and hungry and her children wanted constant at-
tention from her. They hung on her skirt while she made dinner,
fought with each other, and watched TV. She served them a meal
having all of them sit down at once (a new program she is attempt~
ing). When all of them were sitting and eating at the table they
started giggling and the aIde r one did not want to drink he r milk.
Mrs. Wells became frustrated with her and dumped the milk over
her head. She related that they all felt this was a big joke and
laughed about it.
After dinner she cleaned up the kitchen while the children were
watching TV. Later, she joined them and about 8 p. m. told the
two younger ones to go to bed. She hoped they would be asleep in a
half hour when the older girl went to bed but they were not. It was
around 9 'po m. when they were all asleep and she went to bed.
This day, as described by Mrs. Wells, was different from
others because the two girls did not have nursery school since it
was Saturday. When they did, she had them eat breakfast at home
rather than at the sitter's and they left from home to go to school.
Another unusual event was that she did not go out that evening with
her boy friend, as she had broken up with him. When she did go out
with him, he paid for the sitter. After eating dinner with the
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children, she took them. back to, the sitter with their bed clothes and
stuffed anim.als, or in som.e cases they just stayed at the sitter's for
dinner. The sitter kept the children overnight so they did not inter-
fere with her having her boy friend spend the night with her or her
staying out late. She picked the children up by 8 a~ m.. the f0llowing
. m.orning after they had eaten their breakfast in the sitter's hom.·e.
Although it is against the housing rules to have m.en stay Qver-
night, she felt you only got into trouble if som.eone "had a grudge
against you" and reported you. One of the ways to accum.ulate a
grudge was asking som.eone to watch your children asa "favor".
Favors were expected to be returned and often a m.other called just
as she was ready to leave on a date, and expected her to care for
her children. If she did not sit, they becam.e angry. Mrs. Wells
found the m.ost im.portant thing was to be able to pay for a sitter
which leaves no other obligations. With the help, of Welfare she is
able to pay her sitter $25. 00 per week plus $15. 00 worth offood
stam.pswhile she is working. If it were on the hourly basis for the
evenings, she paid 35f per hour.
The sitter seem.ed to be always available. If the sitter was
busy, her husband or son took care of the children. Mrs. Wells
respects the sitter's ability to care for her children and
leaves no instructions. In fact, the sitter instructs Mrs. Wells con-
cerning the children's behavior, illnesses and how to ,handle them..
PORTLAMO STAlE COLLEGE LIBRARY.
75
She felt that the sitter overstepped her boundaries when she advised
her about men and how to handle her personal affairs, but she
felt that the sitter knew more about caring for children than she
did.
The freedom of having more money, as well as being away
from the children were the two ITlajor reasons she like being back
at work. She stated a need for the security of Welfare supplementa-
tion of her check, free medical care, food stamps, and payment
for the sitter. These benefits aided her in being able to obtain a
sitter and freeing her to work and to pursue her own personal in-
tere sts and needs.
Riverdale: Low Child Care Necessity
Family:
Mo 27 yr.
Fa 34 yr.
Dau 3 1/2 yr.
Mrs. Dale was an attractive light-brown haired woman of 27
years who had completed two years of college and worked part time
as an interior designer. Her husband had completed four years of
college and was a stock broker. Mrs. Dale was expecting her sec-
ond child in two months. She felt she had few problems in obtaining
care for her child presently since she was now attending nursery
school five mornings a week and could stay with the neighbors now
that she was more self-sufficient. The daughter was with us in the
living room during the interview, eating a sandwiche
Mrs. Dale seemed to be extremely self=conscious during the
interview though she had stated an interest in further study. This
anxiety seemed to have been increased by the tape recorder and the
inexperience of the interviewer in thi s method of interviewing and
clarifying specifically the expectations of verbalizing yesterday's
activities. Hence, the information pertaining to the entire day's
activities was incomplete. After the recorder was turned off Mrs.
Dale became more relaxed and related more information concerning
some of the difficulties she was having and expecting to have after
the birth of her second childe
Mrs. Dale lives in an older formal horne situated just below
the Lewis and Clark College campus. They have lived there for
three years. She listed as her conveniences: a washer, dryer,
two telephones, radio, two TV sets, two cars, three bathrooms,
and a cleaning woman that comes once a week.
Yesterday:
Mrs. Dale described the day as very unusual since she had to
pick up her husband at the train station at Sa. m. She woke up at
4:30 a. m. and got herself and her daughter dressed. Hurriedly,
they drove to the station to meet her husband. After ineeting him,
they ate breakfast together downtown and returned horrtee She
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retired to bed while her husband played with their child until the
cleaning lady arrived. He then left for work. The cleaning lady
, watched the child until it was tiTIle to send her to sch001 and a TIleTIl=
ber of the car pool called for her. The girl returned hOTIle for lunch
which Mr s. Dale fixed.
Mrs. Dale described dinner tiTIle as the TIlost difficult tiTIle of
the day. She began dinner around 6:30 p. TIl. about the tiTIle her
husband returned froTIl work. She talked with hiTIl in the kitchen
while TIlaking dinner and her daughter ran back and forth between. the
TV set in the living rOOTIl and the kitchen. She found this very dis-
tracting since she wanted to talk to her husband and her child was
demanding his attention. She sent her back to the living. rOOTIl re-
peatedly.
When dinner was ready, they all sat down at the table and her
daughter, who had been refusing to eat dinner lately, refused to eat,
so this night she put her to bed. She and her husband finished dinner
together in peace and quiet.
This day was not typical with reference to her usual days since
Mrs. Dale and her child usually got up after her husband had left
for work. They then went downstairs in their robes and slippers
and ate breakfast together. After breakfast she got her ready for
school and either took her turn in the car pool or sent her out the
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door for the other drivers to take to school.
It was also atypical in that her daughter was going through a
difficult period in eating dinner. Usually, she finished and retired
.to the TV set or her father played with her while the mother cleaned
the kitchen and did the dishes. She then put her pajamas on her and
sometimes read to her for a few minutes while she was in bed.
Mrs. Dale felt that her quietest and most relaxing time of the
.day was during the mornings when her daughter attended nursery
school. Afternoons were often a problem because she could not al-
ways get a sitter, but had to plan ahead and call a day in advance at
the professional child care agency or take her chances that a Lewis
and Clark girl would be free. She was planning on leaving her
daughter at a neighbor's house to play the afternoon of this interview.
She felt she was old enough not to be a bother to a neighbor to
watch her now that she was 3 1/2 years old.
Mrs. Dale preferred students as sitters because they could
better entertain the child, and she thought they were quicker to
handle emergency situations. However, she did not find them al-
ways available when she needed them. The profes sional child care
agericy was more dependable and would replace a woman if one was
unable to come, but not only did she have to plan ahead and contact
them a day in advance but she felt that they charged too much money.
The college girls charged 50¢ per hour and the agency women $1. 00
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per hour.
Mrs. Dale was not looking forward to the arrival of her new
baby in that she would have more difficulties in finding a sitter. She
felt that she would have to plan ahead and use an agency sitter. She
was planning to have a live~in nurs·e for the first two months after
the child was born, but after this, she would probably/use an agency
sitter.
Welfare: Low Child Care Necessity
Family:
Mo 42 yr.
Fa 45 yr.
Dau 16 yr.
Dau 14 yr.
Dau 13 yr.
Dau·12 yr.
Dau 11 yr.
Dau 9 yr.
Dau 3 yr.
Son 2 yr.
Mrs. Phare, a mother of eight children, was a dark-haired
stocky woman of 42 years. She wore blue jeans, boots and a blouse
during the interview in her horne. She was quite articulate in de-
scribing the previous day's events and her concerns about her child-
ren and herself. She had obtained a college degree and had worked
as an insurance investigator for a firm in Portland. Her husband,
whom she rarely mentioned in the interview, unles s prompted by
the interviewer, had been disabled since 1963 due to a bone disease.
He had completed one year of college and previous to his illness had
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done manual labor. Mrs. Phare stated the problem she had had
with baby sitters was her primary reason for staying home and not
working currently. She felt that her children had not gotten enough
attention and affection from the various sitters she had used while
she was working. However, she was considering going back to work
sometime in the future.
The home, situated in a bui1t~up residential area, was old but
the one room in which the interview was held was very tastefully
decorated by Mr. and Mrs. Phare. She, with the help of her hus-
band, had put in wood panels on the walls, a metal modern fireplace,
and curtains. The early American furniture was in various states
of repair. This room was like a family room and was next to the
kitchen and utility room. Mrs. Phare had listed her conveniences
as: washer, dryer, TV, one car, and two bathrooms.
The two preschool children awoke during the interview. The
three year old girl went back ups'tairs and the two year old boy
stayed with the mother who rocked him in her chair during the re-
mainder of the interview.
Yesterday:
The previous day, Mrs. Phare had been awakened by her radio
alarm clock about 6:30 a. m. She woke up all the children except the
two preschool children. The girls got dressed, made their own
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breakfast and when they were ready, she drove them all to their
schools.
Upon returning she tried to get a few things done such as
dishes and cleaning. The two preschool children woke up at 10
a. m. and after dressing and feeding them, she swept and mopped
the kitchen floor. Her daughter, who is three years old, wanted to
help mop the floor. With Mrs e Phare's aid she mopped the floor
and the mother wrang out the mop for her. The girl wanted to clean
the shelves in the family room and Mrs. Phare told her it was all
right and went upstairs to do some cleaning. She carne back to find
the shelves spotless and all the books on the floor. It took her al-
mast ten minute s to put them all back and clean up the me s s.
Her 11 year old daughter carne horne for lunch from her grade
school, which is nearby, b!inging a friend with her. Mrs. Phare
made a meal of soup, sandwiches and fruit for the two girls, the
two younger children, and herself. They sat around and talked until
the girls had to go back to school. After they left,Nlrs,. Phare did
the dishes and then washed some clothes. This was a quiet time,
for she had put the two younger children:upstairsfora nap.
The school aged children started corning horne around 3:30
p. m. Three oJ the grade school children stayed at school to swim,
but the oldest high school girl had to interview a woman at the Ore-
gonianBuildingat 4 p. m •. Mrs. Phare took the two high school
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g~rls downtown and brought them back after the interview.. The nine
year old was by,herselfwatching:TV when they returned; thetwo
younger children were upstairs with their .father. She had· dinner
ready,at 6 p. m ..After the-meal the girls sat in the dining r'oomdoing
their homework. The younger ones without school work watched TV.
Mrs. Phare helped each girl with her homework as they all wanted
her help. She felt they were actually just asking for her attention
but they were also having problems with their ·academic work. Her
husband wanted her to sit and watch TV with him and not help the
children. This she felt was the most difficult time of the day with
all the older girls and her husband wanting her attention.
After their homework was completed they went to bed individ-
ually or in pairs without any direction from her. They all took
baths before bed as they like playing in the tub. The last one to bed
was around 11 p. m. and the younger two were among. the last of the
children upstairs. She corrected the older daughter's work at 11
p. m. while the girl did the dishes.
With all the children (and apparently her husband) in bed, Mrs.
Phare stayed downstairs by herself reading, a Reader's Digest con-
densed story until around 1:30 or 2 a.m. She relished this time for
it was the only period in which she was by herself and could think
and read. She felt she paid for this late hour as usual for she woke
up groggy, and tired the following morning.
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Mrs. Phare felt that the previous day was fairly typical of her
family's daily life, except that she often does not wake the girls for
she is too ti red in the morning. One of the older girl s wake s the
others and after they get their breakfast, they wake her in time to
take them to school.
The last time this mother used a sitter was the past weekend
when she and her husband went to visit relatives in the evening. The
older girl was in charge though the other teenage girls would not
take directions from her. She is good, however, with the two little
children. Mrs. Phare feels the girls ·do not like her because she
becomes too bossy. The girls d'o hot get paid for sitting. and often
feel imposed upon. It seems that Mrs. Phare often sacrifices' her
own activities and interests to keep peace with her daughters. If
there is too much conflict and she has to go somewhere, she
often takes them all with her.
Conclusion
This study involved four families who were chosen for case
studies to further investigate the effect of socioeconomic status on
family functioning and child care practices. The method used to
study these families was one taped interview, in which the mother
was asked to describe in detail the previous day's activities, how it
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differed from more normal days, and days when she used a sitter.
Two families with high and low child care necessity were matched
for these studies from both socioeconomic groups: Riverdale and
Welfare.
This method of studying families was found to have the advan-
tage of being economical in time requirements of the interviewer,
yet at the same time, produced some detailed description of the
family's way of functioning and use of child care arrangements. The
relatively unstructuredness of this approach, as opposed to the in-_.
terview schedule, gave a fuller picture of how the individual families
functioned and the different uses-and problems of day care arrange-
ments. The disadvantage of this aI?proach to case studies was that it
required a mother to have high motivation and capacity to verbalize.
Therefore, these women were not necessarily representative of the
total sample of 40 women. nor of their own socioeconomic group,
although their satisfaction scale scores ranked from 1 to 30.
The two Welfare mothers (Mrs.- Wells and Mrs. Phare)
also not representative of their socioeconomic group because of
present and past circumstances. Mrs. Wells was the only mother
in the sample receiving regular payments from an agency that en- -
abled her to have a regular sitter. Mrs. Phare was the one mother
in the Welfare group who wa s a college graduate. Thi s might sug-
gest a different social orientation to her family and babysitting.
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The information from the case studies suggested reasons why
the women responded to the satisfaction items with different degrees
of agreement and disagreement. It also suggested that the items had
different meaning to the four mothers. Two items in the conveni ~
ence subscale evoked different responses because of the mother's
personal situations:
28. I can drop my child off at the sitter's anytime I need to.
mother:
scores:
Mrs. Rivers
6
agree
Mrs. Dale
2
disagree
Mrs. Wells
7
strongly
agree
Mrs. Phare
2
disagree
31. If I ever have to change my plans, she is very flexible
about it.
mother: Mrs. Rivers
7
strongly
agree
Mrs. Dale
6
agree
Mrs. Wells
6
agree
Mrs. Phare
5
slightly
agree
Although only one woman used a sitter out of her horne, they
seemed to all react to #28 according to their circumstances. The
mothers with high child care necessity (Mrs. Rivers and Mrs.
Wells) were satisfied with the availability of their arrangement
while the mothers with low child care necessity (Mrs. Dale and Mrs.
Phare) were dissatisfied. One of the major factors in determining
high and low child care necessity within the groups was the number
of hours a child care arrangement was needed. This item indicated
the reason why the mothers with low child care necessity had a
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smaller number of hours out of the home. They could not find an
available sitter when they needed one.
Mrs. Rivers who used her sitter 29 hours per week and had a
large number of children needing a sitter, found "Dorothy" available
almost all the time in the afternoons and evenings. However, she
did have morning classes, but with this limitation, Mrs. Rivers
scored a high satisfaction on: this item. Mrs. Dale (low child care
necessity) was not as fortunate to find her sitters as available,
though she had a number of possible resources. If she planned a
day in advance, a professional agency would provide a babysitter.
She stated concern for this problem as sometimes she was unable
to obtain a sitter on short notice.
Mrs. Wells (high child care necessity) used a sitter who
seemed to be available both night and day without prior notice; she
scored high in sati sfaction on this item. If the sitter was not home,
the husband or son would care for her children. However, Mrs.
Phare (low child care necessity) hesitated to use her daughter fre-
quently or without prior notice because her daughter felt imposed
upon and often had other plans. Thus, she was less satisfied with
this item and unable to spend more hours away from home.
All four mothers were relatively satisfied with item #31. It
seemed that Mrs. Dale and Mrs. Phare were saying that after the
arrangement was made and the sitter was caring for their children,
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they would stay longer if need be, rather than being available on
short notice. Mrs. Phare still had a, lower satisfaction score, which
again seemed to suggest the resentment that her daughter has toward
sitting. All mothers felt then), that,onc.e the sitter was contacted they
were flexible in the time spent caring for their children.
Convenience for these women was of primary importance.
They tended to make the most convenient arrangement that they could
within their individual circumstances. However, the most satisfied
women with their arrangements, Mrs. Rivers and Mrs. Wells, both
having high child care necessity, had arrangements that were more
available when they wanted them. Mrs. Dale and Mrs. Phare de-
scribed this area as having a great amount of dissatisfaction for
them in the case studies. Mrs. Dale had to plan in advance for a
sitter and was not always successful. Mrs. Phare felt it caused a
great amount of strain for herself because of the resentment that
her daughter had toward sitting. Therefore, she rarely went out
without taking the children with her.
It would seem that the convenience questions did not measure
this area well. The one statement #28 was closest to this area of
concern, and importance but could have been worded differently to fit
their circumstances,cts few mothers had sitters outside the horne.
The case· studies also reflected why the pattern of responses
of the four mothers were different in the Guttman scale. All four
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women had different patterns within their socioeconomic groups.
Mrs. Rivers fell within the Riverdale group that was most satisfied
with the four subscales. She liked her sitter personally and seemed
to identify with her as a peer since she had gone to college too. She
also like the way this sitter related to the children and was able to
control and "mother" them. Mrs. Rivers maneuvered her schedule
around the limitations of her sitter's morning classes. The sitter
was available at the times that Mrs. Rivers needed her in the after-
noons and evenings.
However, Mrs. Dale whose pattern of satisfaction conformed
to the Scalar pattern, scored high satisfaction in money and conven..,
ience, but not in relationship to sitter or benefits to child. She fell
in the middle scale type of the Riverdale mothers on the Guttman
scale. Her'low satisfaction with benefits to child is possibly a re-
flection of her feelings of rejection toward her daughter. She has made
arrangements so that her child is away from the horne five mornings
a week, and she uses many different sitters for the afternoons and
evenings. If one is not available she uses another. This did not
seem to be in relationship to her personal feelings toward her sitter
nor how well the child likes the sitter. Mrs. Dale does have a sup-
ply of sitters who are available within one day's notice and has the
money to pay them. It is interesting to note that in the interview
she felt sitters were paid too much money but did not respond this
89
way on the card items.
Within the Welfare group"Mrs. Wells' satisfaction scores on
all subscales fell within the group that was most satisfied with all
aspects of the arrangement. Mrs. Wells had an extremely available
sitter, was receiving aid to pay for the sitter either by an agency
or previously, by her boy friend. The isitter lives across the court
from her horne and is within walking distance. Mrs. Wells felt that
the sitter knew more about caring for the children than she did her-
self, and she seemed to use her sitter as an alter-mother. They
were both in the same socioeconomic clas sand their relationship
was considerably different than the one Mrs. Dale had with her
sitters.
Mrs. Phare's satisfaction scores were atypical for the Wel-
fare group. She had high satisfaction with the convenience and bene-
fits to the child, but low in the relationship to the sitter and the
money items. This seemed to be reflected in her case study as she
described the problems of using her daughter as the sitter. As Mrs.
Phare had no money to pay her or another sitter, this was quite a
problem and her daughter resented being used. The mother seemed
to have little control over the situation and chose to stay horne or
take all the children if the daughter refused to sit. However, she
felt it was better for her children to have a member of the family
care for them, as she thought the different babysitters she had used
,
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while she had been working had been detrimental to her children.
Because of this she scored high in benefits to the child.
In conclusion, then, the case studies helped to describe what
the different mothers were reacting to in responding to the sati:s-
faction items. The satisfaction scores of these four mothers seemed
to reflect an interaction between the mothers' per sonal needs and
their life circumstances, which, together, determined the options
for child care that they selected. All mothers stated a desire to
pursue interests outside the household which required the use of
substitute child care. The relative unstructured case studyap.-
proach gave a fuller picture of how the individual families functioned
and of the different uses and problems of day care arrangements.
CHAPTER V
CONCLUSIONS
The purpose of this chapter is to present further discussion of
the findings, interpretations of the findings, and implications for
further studies.
Summary of Study
This project was a study of mothers' attitudes toward child
care arrangements. It was hypothesized that the satisfaction with
child care arrangements would be as sociated inversely with eco:-
nomic necessity and child care necessity.
Economic nE\cessity referred to the socioeconomic level, the
criterion being belonging to an affluent group of society or to a
poverty level group. Child care necessity referred to the number
of children for whom substitute child care was needed, in relation
to the child care resources of the family.
The underlying assumptions were that life circumstances de-
termine attitudes and that satisfaction would reflect the life circum-
stance s. It was thought that the mother s' life circumstance s would
partially determine their ability to make child care arrangements
with which they would be satisfied.
It was reasoned that the affluent group would be better
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satisfied with their child care arrangements because their circum-
stances would allow a wide choice of arrangements that met their
criteria for child care. It was thought the poverty level group, would
be Ie s s sati sfied.
In making child carearrangement$ it was also assumed that
the convenience of the arrangement would have prior importance to
the mother over the benefits to the child. It was felt this latter
value assumed importance only after the need for a convenient ar-
rangement is met.
A sample of 40 was selected; 20 each in an affluent and in a
poverty level group. The mothers were interviewed according to a
predesigned questionnair~, and a card sort with a seven point scale
was administered, using items designed in the areas of convenience-
dependability, benefits to the child, mother-sitter relationship, and
fees for child care.
Case study interviews were held with four sample families
chosen after the initial interviews. The purpose was to further in-
vestigate the effect of socioeconom.ic status on family functioning,
attitudes, and child care arrangements.
Results and Conclusions
The hypothesis that higher satisfaction would be found among
the Riverdale mothers was not confirmed. The affluent mothers
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were significantly better satisfied with the general financial cost of
arrangements and significantly less well satisfied with their rela~
tionship to the sitter. However, there was no difference in the two
key scale scores, those of convenience and the benefits to the child.
The results were generally consistent with the basic assump-
tion that satisfaction reflects basic economic and child care circum-
stances but not in the direct way anticipated. Predictably, satisfac-
tion with the financial aspects of arrangements was associated nega-
tively with economic necessity. But, the affluent mothers, for all
their economic and social advantages that facilitate the making of
arrangements were not significantly better satisfied with the conven-
ience of their arrangemoents, nor with the benefits they perceived
their arrangements had for their children,
A possible interpretation of the lack of differences in the con-
ovenience scale scores may be that the two groups did not have the
same need for convenience. It seems reasonable to interpret this
in the light of the fact that the poverty level mothers were not in-
volved in as many activities outside of their homes for which they
would require child care arrangements. The affluent mothers had
social pressures, status pressures, group values, and personal
needs to be involved in activities outside of the horne though not em-
ployed. Convenience was more important to them.
If the Welfare mothers had been involved in as many activities
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or had been working and had had to make child care arrangements,
it is likely the pressure on them to make convenient arrangements
would have been greater. It may also be that for the poverty level
mothers, with a lack of income, transportation and social commit~
ment, any type of arrangement that released them from their
limited life circumstances is seen as convenient. Therefore, more
sati sfaction would be reflected.
Although the satisfaction levels reported by the two groups
were similar, the satisfaction patterns did differ. The pattern for
the affluent group was consistent with the hypothesis that the moth~
ers' needs must be met first in her satisfaction with a child care
arrangement, benefits to the child corning after the convenience of
an arrangement was satisfactorily met. It would seem logical that
the poverty level mothers with their lack of resources would be con~
cerned primarily with convenience. However, the affluent mothers,
with vast resources available still were most interested in conveni~
ence.
This implies that the mothers' personal needs for convenience
takes priority regardless of socioeconomic standing. Perhaps the
poverty level mothers, given all the advantages of the affluent group,
still would consider convenience first.
There was a significant difference between the groups regard~
ing some of the money scale items. Both groups of mothers slightly
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agreed that they were paying a reasonable fee, but the poverty group
felt that the fees were higher than they could afford to payo In their
interviews and com.m.ents the m.others appeared to be reacting to
what they could pay, not to what they wanted to pay. The affluent
group did feel fees were high although they could pay them.. The
poverty level group appeared to feel that fees were reasonable and
even low, but could not afford to pay them..
A pos sible interpretation m.ight be that m.any of the affluent
m.others spent a great deal of tim.e away from. hom.e. Most have
either m.other' s helpers, a housekeeper, cleaning wom.an and/or
live =in sitters, and two nursery schools readily available. It could
indicate that the affluent m.others had less exclusive responsibility
for care and housework, and m.ay have been les s keenly aware of
the responsibility and physical work which goes into running a hom.e
and fam.ily by one's own labor.
There was a significant difference between the groups in the
degree of their satisfaction with relationship to the sitter. The af=
fluent m.other did not attach m.uch im.portance to the expressive or
intrinsic values of the relationship; the poverty level m.other at=
tached great im.portance to her personal relationship to the sitter.
The affluent m.other s seem.ed to want a profe s sional relationship;
the sitter provided services and was reim.bursed accordingly.
It seem.s plausible to interpret this in the light of the fact that
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for Welfare clients poverty does not end with finances. (Herzog,
1968). They Inust live in areas where inexpensive housing is avail~
able. They are quite Inobile, therefore liIniting the possibility that
enduring relationships would forIn in the cOInInunity or neighbor-
hood. This cOInbined with the financial difficulty in not being able
to leave their children to go out, adds to the iInportance of relation~
ship with others.
The poverty level Inother had to rely on her own social clas s
and faInily for sitters. It is culturally a peer group relationship
and as such the setting is Inore appropriate for a personal relation~
ship to occur.
The affluent group, being quite hOInogeneous, geographically
and culturally, also find their relationships- in their own group, but
they draw their child care providers froIn groups other than their
own. They use siInilar shopping facilities, support their own pri ~
vate eleInentary school systeIn, belong to siInilar clubs. COIn:i:nuni ~
ty and church activities are siInilar in nature. They are Inore free
to forIn relationships outside the hOIne and faInily.
There are Inany pos sible reasons why benefits to the child
were less iInportant than convenience for both groups. It Inay be
that our instruInents did not adequately Ineasure this factor as it is
a less definable and Ineasurable quantity than convenience. It also
Inay be that the Inother' s need for SOIne type of outside activities
takes precedence regardless of the benefits to the child as long as
he appears well cared for.
It lllight be that the affluent lllothers, with their children cared
for prilllarily in the hOllle, feel thi sis of prime illlportance
in the benefits to the children. These lllothers appear to aSSUllle
they llleet their children's needs adequately and that the sitter just
provides an instrulllental service for the tillle she is gone. Con-
versely, the Welfare lllothers with little of their need for socializa~
tion being lllet outside of thehollles may be concerned with llleeting
their own needs first. Since they use falllily lllembers and frie"nds
for child care, they have assullled the child received adequate care.
Another possibility is that the Welfare lllother llleets SOllle of
her needs for social contacts and relationships frolll the sitter, as
was evidenced by the high satisfaction with the relationship with the
sitter. This would indicate the Welfare lllotheruses the sitter to
llleet relationship needs as well as to provide child care services.
Generally, it appears that the socioeconomic standing and life
circulllstances are indirectly reflected -in the lllother's satisfaction
with child care arrangelllents; the affluent lllother, as seen in the
Riverdale salllple, because she can afford to pay for the kind of ar=
rangelllents she wishes to have, and the poverty level lllother of the
Welfare sample because she can not and lllust settle for free or the
least expensive alternative in child care. The affluent mother,
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having financial security, plus varied and numerous possible outlets
for self-expression,has adequate opportunities to find satisfaction in
her life style. The poverty mother, with limited income, and in
this sample seemingly having few places to go and things to do, ex=
pects less of her environment and situation and is likewise satisfied
with her life style.
Suggestions for Further Study
. A retesting of the study hypothesis for mothers of two different
socioeconomic groups needs to be pursued, controlling for the work-
ing or non=working status of the mothers, in order to assess the
contributions of working to the feeling of necessity in making ar-
rangements. It will be remembered that in this current study there
were very few working mothers.
Meriting further study are the findings suggesting different
ordering of relative satisfaction with convenience and other aspects
of the child care arrangement for women under different life cir'=
cUInstances. The difficulty in interpreting this kind of data points
to the need for investigating the decision making proces ses of moth-
ers as they go about seeking substitute child care.
Perhaps in such a context the hypothesis of the relative im ...
portance of convenience in the hierarchy of values can be tested.
This also would requi~e a more detailed attempt at the measurement
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of mothers' perception of benefits to the child.
Implications for Social Policy
The extent of financial resources of the families studied seems
to have determined the dramatically different patterns of substitute
child care used by the two groups of mothers. Money, or the lack
of it, is an overriding factor in determining which child care ar=
rangement can be chosen. This implies that increasing the income
of the Welfare family would increase their alternatives for child
care. The present Welfare proposals to guarantee an annual income,
to allow negative income tax, or to raise the present Welfare grants
to a more adequate amount would provide additional money for the
general life needs of poverty l~vel mothers and families.
The non-working Welfare mother depends on relatives or
friends to provide child care services without cost. This mutual aid
system of child care is not consistently available to mothers and
imposes more severe constraints on a mother's ability to participate
in outside activities than does a monetary system in which child care
is purchased with cash. A specific amount added to the Welfare
grant for child care without regard for the purpose used would increase
the mothers' opportunities for outside activities.
There is a need for child care resources. Based on our sam-
pIe, very few poverty level families are near a Head Start program
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or a low cost child care center. There was an expressed interest
in these resources and a wish that they be made available. Any com-
munity action program funded under certain sections of the Economic
Opportunity Act, and any public or private nonprofit agency that
meets certain requirements are eligihle for financial assistance to
implement Head Start programs (Catalog of Federal As sistance Pro-
grams, 1967). The funds are available; the responsibility of initi-
ating programs lies at the local community level.
Welfare mothers could be involved in cooperative nursery
school or group day care and head start type projects if social agen-
cies helped to organize the projects. As a group,mothers appeared
removed from information about obtaining funds for these types of
projects. Social agencies could educate the Welfare population. The
need for involvement of the people using, a program as well as an
agency to provide knowledge and structure was indicated.
The evid~ence of this study supported the belief that, when
mothers make child care arrangements, convenience is a salient
factor in their attitudes and behavior. The convenience of arrange-
ment has many dimensions; physical proximity, dependability, and
flexibility are some which were investigated in the present study.
A prime implication of the study is the principle that child care r~­
sources must be convenient if they are to be utilized effectively.
This means that group care facilities probably have to be
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decentralized geographically for ease of transportation, acces s-
ability, and acquaintance in the neighborhood. The principle of con-
venience also means that group care facilities may have to become
flexible in the hours they can be used, including short-term care
and evening care. The principle of convenience also implies
that the group care must be supplemented by family day care pro=
grams and services to improve all kinds of child care arrangements
that mothers find convenient to use.
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APPENDIX A
LETTER TO CASEWORKER
This letter was sent to caseworkers of the Multnomah County
Welfare Department to notify them that it was planned to interview
recipients on their caseload.
STATE OF OREGON
INTEROFFICE MEMO
TO: Beatrice Bennett, Lewis Hahn,
Jeanna Hopkins, Gene Huggins,
Helen J. Lierboe, Majorie Smith,
Willard Renken
John Burch, Assistant Administrator
for Program Services
DATE: October 30, 1967
Attached is a letter from Joan Hansen, who is part of a re-
search group for the Graduate School of Social Work at
Portland State College, which explains their project.
Some member of thi s group outlined in the letter will be
contacting your department for current addresses and tele-
phone numbers for those clients included in the sample.
They plan to contact the department on Thursday, November
2.
JB:gl.
Attachments
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October 27, 1967
John Burch, Assistant AdIninistrator
MultnoInah County Public Welfare COInInission
The Oregonian Building
,Portland, Oregon 97201
Dear Mr. Burch:
I'In writing this letter in response to our conversation on October 25
at which tiIne you asked that I submit a stateInent to you about the
Portland· State College School of Social Work's project on day care
arrangements.
A group of six graduate students are studying the day care arrange-
ments being Inade by people in various financial circumstances.
We've chosen cas our sample 25 affluent faInilie.s with young, child-
ren, and we hope to interview an equal nUInber of families froIn
public assistance rolls. We feel we have a unique approach to this
project in that Inost of the studies done previously have been invol-
ved with working Inothers. This study is not limited to this popula-
tion but recognizes instead the reasonable need of families to be
away from hOIne for such purposes as recreation and other activi-
ties.
Three meInbers of our group, Ruth Hardy, Josephine Gurrola, and
myself will be interviewing. Briefly, our interview consists of two
parts. The first part is a schedule which elicits inforInation in re-
gard to family composition and other iteIns such as labor saving
conveniences, perceived needs for child care, and the various child
care resources used by the families. The second part of the inter-
view is involved with asking the respondent to rank according to his
degree of agreeInent forty-four items involved with child carear-
rangements.
So far we have seen that the interviews are not at all threatening;
on the contrary, the respondents have enjoyed a chance to. talk about
their experiences with child care. We anticipate a similar good re-
sponse to our contact with faInilies on public assistance.
We hope to involve a minimuIn amount of the caseworkers' tiIne in
regard to this study. The extent of involvement should be liInited
to identifying current addresses of the respondents. Ideally, they
would be able to inform their clients by a telephone call that we will
be contacting them for an interview. In this telephone call they
John Burch Letter Page 2
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could assure the clients that their answers (or even their refusal to
answer) would in no way affect their grant, and that their individual
responses would remain confidential, known only to the study group
and not made available to the caseworker or the Agency.
I am enclosing a list of the families we've chosen by random selec~
tion to interview, and their caseworkers. Hopefully, we interview~
ers will be able to talk with the caseworkers and to make arrange~
ments to interview the familie s during thi s week.
Thank you so much for all the help you and your staff have given us
so far in this project. If anyone has any questions about the pro~
j ect, I would welcome a telephone call at my home any evening. My
phone number is 282~4891.
Sincerely,
(Mrs. ) Joan Hansen
2727 N. E. Siskiyou
Portland, Oregon 97212
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APPENDIX B
LETTER TO RIVERDALE AREA RESPONDENTS
PORTLAND STATE COLLEGE
Dear
P. O. Box 751 Portland, Oregon
; School of Social Work
October 9, 1967
226-7271
We are making a study of how parents feel about the child care
resources they use. Your name was selected from the Riverdale
School Directory to assist us in this study. We need your-help, and
will appreciate your cooperation in answering some questions about
the child care arrangements, that you use. The questions will take
Qnly thirty to forty-five minutes of your time.
The study is under direction of Portland State College School
of Social Work. I will call you for an appointment within the next
two weeks. Your answers will be kept strictly confidential.
Thank you in advance for your help.
Sincerely,
Research Interviewer
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APPENDIX C
LETTER TO WELFARE RESPONDENTS
Dear
A survey is now being made by students in the Portland State
College' School of Social Work about the child care resources used by
families with young children. Your name was chosen. to be part of
this survey from a list of families receiving public assistance during
December, 1966.
One of our group would like to have a brief interview with you
in the next few weeks - -we would like to di scus s your family's need
for child care and the resources that you have been able to find.
We want to as sure you that your comments will remain confi-
dential. The only contact that we have had with your caseworker
. has been to get your current address and telephone number. Your
individual answers given during. our interview will remain known
only to our' study group and they will not be made available to your
caseworker or to the Public Welfare agency. If you do, not care to
participate in our study, your wish will be respected and your grant
will in no way be affected.
We sincerely hope to have your cooperation in our study.
Sincerely yours,
Research Interviewer
APPENDIX D
QUESTIONNAIRE ABOUT GENERAL LIFE CIRCUMSTANCE
Family Compo sition
1. Children
lAge Sex Walks Feeds Self Dresses T. Trn. Naps
2. Others in Household
Last Year School " 1
Relationship Age Completed T raining ,I .. Employment
i
3. How long have you Iived in thi s home?
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Page 2 - Que stionnaire
4. Which conveniences do you have?
washer
dryer
dishwasher
telephone #
------
radio
T.V. # of
------
car # of
------
bathroom
Write in others they volunteer:
About Child Care Arrangements Used and Needed
5. Do you need a sitter while you are involved in any of the follow-
ing: activities?
Type of Arrangement Yes or No Hours Weekly
Employment
Recreation
Household cho'res
Religious activities
Community activities
Educational activities
Others (list)
Page 3 - Questionnaire
6. In regard to these hours, are they
regular
irregular, depending on job to be done
irregular, depending upon your plans
other (explain)
7. If your child is ill, what happens?
you go anyway
you can miss, but not too often
you can miss as much as you need to
other (describe)
8. What do you feel is a reasonable fee to pay?
per hour
per day
per week
III
Page 4 - Questionnaire
9. List of Arrangements Which Have Been Used:
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Yes Over As
!Arrangement or No Days Evenings night Needed
Nursery school or
day care center
Relative
your horne
their horne
lFriend or neighbor
your horne
their horne
Babysitter in
Housekeeper or maid
Child care service
newspaper or
employment agency
Child cares for self
(neighbor s available)
Other sibling
Others (li st)
Of all the types of care you have used, which one seemed most
sati sfactory?
lO. Do you have an easy or hard time getting a sitter?
Page 5 - Questionnaire
11. What made it so?
ability to pay
child (toilet trained, feeds self, overactivity)
(specify)
age of child
number of children
job hours (what are they
-----
availability of sitters
other (specify)
Comments:
Current Most Used Arrangement:
12. What is your current most used arrangement?
13. What do you like rno st about it?
14. What do you find wrong with it?
15. How did you happen to make this arrangement?
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Page 6 - Questionnaire
Facts About Arra.ngement:
16. How long have you had it?
Who transports your child(ren)?
How much do you pay?
Is the sitter
close to your horne
close to your destination
out of the way
not out of the way
. Is the sitter available
any time
mo st of the time
only when scheduled
. Is there anything you have to take to the sitter's?
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APPENDIX E
PRETEST OF SCALE ITEMS
INSTRUCTIONS:
Enclosed is a set of cards on which are written statements we
hope to use as part of our research project on child care arrange ~
ments.
As an impartial judge, we are asking you to rate these items,
as to how well you feel they fit into one or lTIore of four categories.
The four categories are:
DEPENDABILITY of the arrangement as seen by the mother,
i. e., reliability, availability, following of instructions, etc.
CONVENIENCE of the arrangement as seen by the ITlother re-
lated to time, distance or place of the child care arrangement.
BENEFITS TO CHILD in the arrangement as seen by the moth-
er, i. e. , : training, interpersonal relationships between child
and sitter, or child and peers, etc.
MOTHER'S RELATIONSHIP to child care person. The per-
sonal emotional satisfaction the mother receives from knowing
the sitter, i. e. ,: friendship.
On the attached sheet of paper please rate the items under
each category, either:
o does not fit
1 slightly
2 partially
3 perfectly
Ud undecided
Thank you for your help.
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Ten judges were used in an attempt to segregate the items into
four discrete content areas. They were told to mark the content
areas that were most suitable for the items~ 0 (does not fit), 1
(slightly), 2 (partially), 3 (perfectly), UD (undecided). Below are the
average responses to each item. Convenience and dependability were
com.bined in one scale. Percentage of agreement equals. 94.
TABLE XVII
JUDGES" RATING OF ITEM CONTENT
Item
1
2
3
4
5
6
8
9
11
12
13
14
15
16
17
18
19
21
22
24
26
28
29
31
Conven-
ience
o
1.1
o
· 1
· 4
· 1
2. 3
• 2
1.7
· 8
• 7
1. 6
• 7
· 8
· 6
· 6
· 5
o
.. 1
• 3
· 5
1.1
2. 0
2. 5
Depend-
ability
· 5
2. 6
· 6
· 5
• 9
• 2
· 5
· 4
• 4
• 6
· 2
· 5
2.8
2.4
1. 6
· 7
· 5
· 3
• 5
1. 1
1.0
1.9
1.7
1. 2
Benefits
to
Child
2.9
· 8
2.5
1.8
2.9
· 5
· 3
· 4
o
2.6
1. 4
· 6
1. 1
· 7
2.3
· 2
1. 1
2.2
2.5
2.2
1. 2
· 9
1.0
· 8
Relation-
ship to
Sitter
· 6
1.0
1.0
1.0
1.2
2. 7
· 5
2.5
· 6
o
· 6
· 1
.9
1.0
1.4
2.9
2.6
1. 1
1.2
1.1
2. 0
· 7
. 9
· 5
Category
Chosen
B.C.
Dep.
B. C.
B. C.
B.C.
R.S.
Con.
R. S.
Con.
B.C.
B. C.
Con.
Dep.
Dep.
B. C.
R. S.
R. S.
B. C.
B. C.
B.C.
R. S.
Dep.
Con.
Con.
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TABLE XVII (continued)
Benefits Relation-
Conven- Depend- to ship to Category
IteITl ience ability Child Sitter Chosen
32 1.2
· 6 · 1 1. 5 Eliminated
35 1. 1
· 8 · 3 · 5 . Con.
37
· 7 1.0 . 4 2. 6 R. S .
38
· 6 · 6 1. 5 · 2 Eliminated
39
· 8 · 9 2.6 · 7 B.C.
40
· 7 1.0 2.2 · 5 B. C.
41 1. 0 2.8 ., . 6
· 8 Dep.
42
· 4 2.4 · 9 1. 4 Dep.
43 0
· 9 .4 2. 7 R. S.
44
· 8 · 9 · 6 2.4 R. S.
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APPENDIX F
SCALE ITEMS AS PRESENTED TO RESPONDENTS
1. My sitter understands my child's moods.
2. My sitter always does what she says she will do.
3. She doesn't give the children enough·~to do.
4. I have trouble with my child because the sitter spoils him.
5. She take s a real intere st in my child.
6. My sitter and I sit and talk to each other for hours.
7. It's hard to find a babysitter who really enjoys taking care of
the children.
8. I feel I am paying a reasonable fee for the care of my child.
9. She takes an interest in me personally.
10. If I want a sitter, I have to take what I can get.
11. Most babysitters want more money than I can pay.
12. My child picks up bad habits at the sitter's.
13. It bothers me that my sitter doesn't have enough play things
for the children.
14. The babysitter lives too far away to be convenient.
15. When an emergency arises at the sitter's, I'm sure it will be
handled properly.
16. I would be happier if I could depend on my babysitter more.
17. I like the way she keeps the children clean.
18. I get tired of her telling me her problems.
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19. Sometime s 1'm afraid she's corning between me and my child.
20. I am careful not to impose on my sitter.
21. My child learns some important things that he wouldn't learn
at horne by being with this sitter.
22. My sitter and my child enjoy each other.
23. I evouldn't dare do anything to upset my sitter.
24. My child is learning how to do things for himself at the baby-
sitter's.
25. You have to put up with a lot in order to keep a sitter.
26. Sometimes she ignores my instructions.
27. I make every effort to patch up misunderstandings that may
arise with my sitter.
28. I can drop my child off at the sitter's anytime I need to.
29. I can count on my sitter to continue to take care of my child
when I'm late.
3 O. Getting someone you can depend on is very difficult.
31. If I ever have to change my plans, she is very flexible about it.
32. I only see my sitter when I pick up or deliver my child.
33. I simply won't keep a sitter who won't follow instructions.
34. Keeping a sitter is hard.
35. I think that babysitters try to charge too much for their
service s.
36. If a sitter can't be flexible, I won't hire her.
37. I feel she takes advantage of me.
38. I chose this sitter because of the other children my child would
play with there.•
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39. I wish my sitter would spend more time doing things with my
child.
40. I worry that my sitter sometimes-leaves rny child with some =
one else.
41. I can count on my sitter to let me know if she plans to go any=
where out of the ordinary with my child.
42. She's someone you can count on in an emergency.
43. She often take s time to sit down and talk.
44. She is considerate of me.
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APPENDIX G
INSTRUCTIONS TO INTERVIEWERS
The following is a saITlple interview for cOITlpleting the Day Care
Schedule. It is written in outline forITl, for those who were to do the
interviewing felt that they would conduct their best interview if the
content were structured but the wording left flexible.
1. Introduction
Interviewer introduces self to respondent and asks for coop-
eration in cOITlpleting schedule. Tells how naITle was obtained
(Riverdale Register or Public Welfare). Explains what we are doing
and why, and outlines the procedure to be followed in cOITlpleting
the schedule: (two-,.parts,. face sheet and cards).. Stresses confi-
dentiality of respondent and response.
Any interpretation of the purpose of this study is liITlited to
"an overview of the kinds of day care arrangeITlents ITlade by people
of various circuITlstances." To that end we need to know a few facts
about the faITlilies, such as nUITlber of children, faITlilyactivities
which ITlight require child care, kinds of child care re sources found,
and SOITle idea about the ITlother's satisfaction with the arrangements
she has ITlade for child care.
Interviewer asks for any questions in regard to the interview
before continuing.
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II. Refe r to Schedule
1. Talk about. the children first:
How many do they have?
What are their ages? (developmental information is asked
for and appropriate boxes are checked
on schedule)
l,Age Sex Walks Feeds Self Dresses Self T. Trn. Naps
"
2. Who else lives in the horne?
Any other children or adults?
(Probes for schooling, training, and/ or employment of adults)
Relationship I Last Year School Training, and/ or
... 0 Re spondent Age Completed Ern.p10yment
3. About living arrangements. How long at this address?
4. About conveniences (probe and check where convenient on
schedule)
washer dryer etc.
--~-~- --~--- -~----
5. About arrangements for child care made in past or presently.
Was a sitter ever needed for any of the following activities:
How much (hrs. /wk. ) have any of them been used?
Were all of the possibilities included?
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Type of ArrangeITlent yes/no hours week
EITlploYITlent
Recreation
Etc.
6. Were the hours child care was needed regular, irregular3
or what? How described? (Probe and check where ap=
propriate on schedule)
7. What is done in the event of eITlergency of child3 such as
illness? (Probe and check where appropriate on schedule)
8. What respondent thinks is reasonable fee to pay for child
care.
9. How has respondent usually found the child care arrange=
ITlent?
10. What of the various kinds of child care arrangeITlents has
respondent used in past? When have these been available
to her?
Yes Days and Over As
ArrangeITlent No Days Evenings Evenings night Needed
lursery school
or
day care center
relative
etc.
Of all the arrangeITlents used3 which was ITlost satisfactory?
11. Does respondent find it difficult or easy to find a sitter?
(Probe for reasons whY3 and check where appropriate on
schedule)
ability to pay
---
child factors
---
etc.
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12. Have respondent identify most used current arrangement.
Explain that it is this arrangement which will be referred
to in all succeeding questions.
13. What is liked about this arrangement (open ended)?
14. What is not liked about it (open ended)?
15. Other facts about the arrangement requested:
How long has she had it?
~--:-----Who transports the child(ren)?
Etc.
III. The Cards
Interviewer explains procedure in using the cards. Points out
that responses should refer to the most used current arrangement.
Cards should not be dwelt on too long, m.ost correct answer should
dictate choice in case of ambiguity or indecision.
IV. Closure
Mother thanked for cooperation.
She is asked if she would be interested in follow-up interview
we hope to have with some of our respondents, at which time we
could go into more depth about their own specific child care arrange=
ments and how they feel about them. Three alternatives:
Yes, and name can be attached to schedule for reference.
Yes, but don't associate name and schedule (put name and ad=
dre s s on s eparate card, if thi sis the r eque st)
No.
v. Observation
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APPENDIX H
THANK- YOU LETT~R
PORTLAND STATE COLLEGE
School of Social Work
Dear Mrs.
December 19, 1967
Thank you for letting me interview you as part of the Child
Care Research Project. We appreciate the help that you have given
us.
The Proj ect will be completed this Spring after which I would
like to send you a small report on our findings.
Very truly yours,
Research Interviewer
APPENDIX I
FAMILY COMPOSITION
TABLE XVIII
~IZE OF FAMILIES
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Mean family size
Range
Median age
Range
Riverdale
3.9
1-6
79 children
TABLE XIX
AGE OF FATHERS
Riverdale
37
31-45
TABLE XX
Welfare
4. 1
1 -8
83 children
Welfare
29
21-61
Some college
No college
EDUCATIONAL LEVEL OF FATHERS
Riverdale
18
2
n = 20
Welfare
1
8
n =: 9
(Six Welfare fathers did not enter high school. )
TABLE XXI
TRAINING OF RIVERDALE FATHERS
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Training
Busines s Administration
Engineer
Medicine
Political Science
Education
Law
Finance
Social Work
. No Special Training
TABLE XXII
Number
7
3
2
2
1
1
1
1
2
N = 20
Employment
EMPLOYMENT OF RIVERDALE FATHERS
Number
Owner or manager of business firm
Finance
Medicine
Property management and/ or development
Engineer
Sales
Education
Law
Architecture
5
5
2
2
2
1
1
1
1
N = 20
TABLE XXIII
EMPLOYMENT OF FATHERS
12'8
Percent employed
Perc ent not employed
Total
Riverdale
100
o
100%
TABLE XXIV
Welfare
44
56
100%
Median age
Range
Some college
No college
AGE OF MOTHERS
Riverdale
34
TABLE XXV
EDUCATION OF MOTHERS
Riverdale
17
3
N = 20
Welfare
26
Welfare
1
19
N = 20
(Fifteen Welfare mothers did not enter high scho0l).
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ENVIRONMENTAL FACTORS CONTRIBUTING TO CONVENIENCE
TABLE XXVI
CHECK LIST OF CONVENIENCES
More than one bathroom
Washer
Dryer
Dishwasher
Television
Second Televi sion
Auto
Second Auto
Telephone
Riverdale
20
20
20
20
20
6
20
18
20
TABLE XXVII
Welfare
o
10
6
o
17
o
10
1
7
CONVENIENCES VOLUNTEERED BY RESPONDENTS
Other appliances
Cleaning help
Architecture of home
Neighborhood features
Special child care arrangement
Ages of children
Relatives to help
School
Music
Toys, play equipment
Playpen, furnishings
Riverdale
11
5
4
3
3
o
1
o
1
1
o
Welfare
1
o
6
1
o
2
1
1
1
4
2
TAB LE XXVIII
LENGTH OF RESIDENCE AT CURRENT ADDRESS
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0-2
years
2 1/2-4 4 1/2-6 6 1/2-8
years years years
8 1/2+
years
Riverdale
Welfare
3
17
8
1
2
o
2
1
5
1
CHILD CARE ARRANGEMENTS
TABLE XXIX
HISTORICAL DATA:
CHILD CARE ARRANGEMENTS USED
Riverdale Welfare
Relative in home
Relative out of horne
Friend, neighbor in home
Friend, neighbor out of home
Sitter in home
Sitter out of home
Housekeeper, maid
Nursery school, day care center
Child care service
Older sibling
Child cares for self
11
12
6
17
20
2
14
19
13
10
13
12
14
12
13
13
1
3
6
1
6
9
TABLE XXX
CURRENT CHILD CARE ARRANGEMENT
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Sitter in
Housekeeper in days
Live~in sitter (non ... relative)
Siblings
Relatives in
Neighbors in
Riverdale
10
3
4
2
1
o
N = 20
Welfare
o
o
o
1
11
8
N = 20
TABLE XXXI
CURRENT CHILD CARE NEED
Activity
Riverdale families
No. of Hours
Mothers __ per week
Welfare families
No. of Hours
Mother s per week
Recreation
Employment
Household chores
Religious activities
. Community activities
Education
Medical needs
Children's activities
19
5
7
3
14
18
1
3
153
73
12. 5
4.5
94.5
15
4
6
19
o
10
2
3
1
5
o
60.5
o
16.5
3
5
2
14
o
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TABLE XXXII
HOW CURRENT ARRANGEMENT LOCATED
Contact
Neighbors
Agencies
Schools
Friends
Relatives
ITIlTIlediate faTIlily
Church
Riverdale
5
7
1
2
1
3
1
N:= 20
TABLE XXXIII
Welfare
4
o
o
5
o
11
o
N::: 20
TRANSPORTATION PATTERNS IN CHILD CARE ARRANGEMENT
Method
Sitter to child's hOTIle
Child to sitte r' s hOTIle
Live-in sitter
Mother drives sitter to hOTIle
Child transports self
Riverdale
12
o
6
2
o
N = 20
Welfare
8
6
5
o
1
N ::: 20
TABLE XXXIV
MOTHERS' PERCEPTION OF REASONS FOR EASE
IN MAKING CHILD CARE ARRANGEMENTS
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Reason
Ability to pay
Child no problem
Age of children
Number of children
No special needs of children
Sitter is available
Riverdale
3
5
5
4
3
10
TABLE XXXV
Welfare
1
·3
4
1
1
11
MOTHERS' PERCEPTION OF REASONS FOR DIFFICULTY
IN MAKING CHILD CARE ARRANGEMENTS
Reason
Cannot pay
Child a problem
Age of children a problem
Number of children a problem
Needs of child a problem
No sitter available
Riverdale
2
1
3
3
2
6
Welfare
3
o
o
1
3
2
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APPENDIX J
This appendix includes tables showing the relationship between
the indicants of child care necessity and satisfaction with the ar-
rangement.
TABLE XXXVI
SATISFACTION WITH THE ARRANGEMENT BY
CHILD CARE NECESSITY
Child Riverdale Welfare
Care High~:< Low High~:< Low
Necessity Satis. Satis. Satis. Satis.
High 5 3 5 2
Low 5 7 6 7
~:< high satisfaction = median score or above
TABLE XXXVII
SATISFACTION WITH THE ARRANGEMENT BY
NUMBER OF CHILDREN IN THE FAMILY
Number of Riverdale Welfare
children High Low High Low
in family Satis. Satis. Satis. Satis.
1 1 0 1 1
2 1 1 0 1
3 1 3 4 0
4 2 2 4 1
5 ·5 ,3 0 4
6 0 1 2 0
7 0 0 0 1
8 0 0 0 1
TAB LE XXXVIII
SATISFACTION WITH THE ARRANGEMENT BY NUMBER
OF CHILDREN UNDER SIX IN THE F AMILY
Nu:rnber of Riverdale Welfare
Children High Low High Low
Under 6 Satis. Satis. Satis. Satis.
o or 1 3 12 1 1
2, 3, or 4 4 1 10 8
TABLE XXXIX
SATISFACTION WITH THE ARRANGEMENT BY NUMBER OF
HOURS PER WEEK OF SUBSTITUTE CHILD CARE
135
Nu:rnber of
Hours
Riverdale
Sati sfaction
High Low
01 (41,38, 36, 31, 29 hours)
Q2 (22,22,21, 18, 15 hours)
03 (15,14,14,10,8 hours)
Q4 (6, 5, 5, 4, 1 hours)
Welfare
Q1 (20,11,10,9,7 hours)
Q 2 (6,6,5,5,5 hours)
Q3 (5 , 4. 5, 4, 3, 2. 5 h our s )
0 4 (2, 1, 1, 1, 1 hour s)
5
1
o
4
3
2
2
4
o
4
5
1
2
3
3
1
TABLE XL
SA.TISFACTION WITH THE ARRANGEMENT BY CHILD CARE
, .RESOURCES IN HOUSEHOLD
Live-in Riverdale W'elfare
Child Care High Low High Low
Resource Satis. Satis. Satis. Satis.
Yes 2 5 5 7
No 8 5 6 2
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